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National Disability Advocacy Framework
Department of Social Services

PO Box 7576

Canberra Business Centre

ACT 2610
31 July 2015
Dear Sir/Madam
Disability Information Advocacy Service Inc. (DIAS) appreciates the opportunity to provide feedback on the review of the National Disability Advocacy Framework Discussion Paper.  
About DIAS

Our organisation makes a valuable contribution in providing free independent advocacy, information and referral to people with disability, their families and carers. DIAS has over thirty one years’ experience and covers nine local government areas (LGAs) over 31,000 km2 in the Central West/Orana region. 
DIAS is the only independent Disability Advocacy Support Organisation of its kind within the following regions; Bathurst, Blayney, Orange, Cowra, Mudgee, Parkes, Wellington, Dubbo and surrounding towns. 
1. Do you believe the current Framework encompasses your vision of advocacy in the NDIS
       environment? If not what changes are required?  
Consistency within disability advocacy services 

Under the new Framework, all disability advocacy services should come under the National Disability Advocacy Program (NDAP) Framework. Since the introduction of the National Disability Insurance Scheme (NDIS) it has been uncertain how disability advocacy services will be funded. 

Numbers one and two of the current Framework’s introduction, states back in May 2008 all Disability Ministers agreed to bring about improvements to disability advocacy under the National Disability Agreement and focus on improving service delivery and access to advocacy services for people with disability. Page 2 of the NDAP Frameworks discussion paper under “What is Advocacy” says the Commonwealth and state/territory governments are working together to make it easier for people with disability to get the advocacy they need and to improve the support they receive.

This is not happening as there has been no increase in funding, other than the annual CPI, to improve service gaps and access to independent advocacy for people with disability, particularly in regional, rural and remote areas.  

Equitable access to independent advocacy for people with disability 

There is a real need for a review of the geographic areas and the distances to deliver an advocacy service in regional, rural and remote areas. DIAS drives two and half hours in one direction to provide an outreach service. The identification of geographical service gaps is required in assessing whether independent advocacy that is free from conflict of interest is accessible to people with disability living in regional, rural and remote areas.  Persons in regional and rural areas do not have access to consistent public transport as persons in metropolitan areas. Consideration for this disadvantage should come into the review of the Framework.
This year I contacted DSS and asked for DIAS to be listed on DSS’s “NDAP Provider Finder” site. I was told DIAS couldn’t be listed on the site as the site was only for NDAP funded disability advocacy services. This is a concern as this only creates an additional disadvantage for people with disability and service providers who are searching for independent advocacy in regional areas giving the impression that the closest advocacy service is further away than in reality. This generates unfairness within the current Framework as people in regional, rural and remote areas are already denied by the availability of accessing independent advocacy and limited choice of services. 
My recommendation is for free equitable access to independent advocacy support funded outside the NDIS to remove all conflict of interest.  
2. Are the principles of the Framework appropriate for guiding the delivery of advocacy for people with disability in a changing environment, including in the context of NDIS? If not, what changes are required?
The Framework should aim to define what advocacy is and have consistent principles and guidelines on the provision of independent advocacy support.
In our region, a disability organisation is offering advocacy to people with disability which has a clear conflict of interest and charging the person a fee. Vulnerable persons are being steered away from access to free independent advocacy support. It states “Under the Reform and Policy Directions” of the existing Framework Section 15b) Governments will ensure that disability advocacy is free from conflict of interest and independent from the broader service system that provides support to people with disability. Safeguards need to be applied within the Framework to prevent vulnerable persons being exposed to this misleading conduct. 
So as to not further disadvantage people with disability from a cultural, linguistic and diverse background and who may have limited English, the use of professional interpreter services should be free of charge. 
3. Are the outcomes of the Framework still relevant or should different ones be included?

I would like to see the current outcomes reassessed as I don’t believe all of them are being achieved. I suggest the following outcomes should become principles of the Framework. 

· (e) people with disability receive independent advocacy support that is free from conflict of interest 
· (f) people with disability experiencing multiple disadvantage have their needs met. (and to include –have equal access to services as in metropolitan areas. 
4. Are the outputs of the Framework still relevant or should different ones be included?

I believe the following could be considered as additional outputs;

· people with disability receiving the necessary supports to live as they choose 

· people with disability have equal access to open employment and training.  

5. Does the Framework identify what is needed in the current and future disability environment? If not, what changes are required?  
· There needs to be safeguards implemented around protecting persons who have no family or supports, to prevent them from extortion and avoiding organisations which deliver services in a support planner role.

· Accessible independent advocacy to assist people with disability with their complaints, particularly those with communication and decision support needs.

· Investing in independent advocacy support will ensure the effectiveness of a quality safeguard and complaints system as well as monitoring infrastructure that will address disability issues across all service systems. 
6. Other comments, thoughts or ideas about the Framework?
· Some of the outcomes are not being achieved 
· The wording in the outcomes and outputs are confusing

· There has been much reform in the administrative area of advocacy services and agree this was necessary for all disability services. We now need an honest assessment on what hasn’t been achieved within the current Framework to enable the new Framework to receive appropriate endorsement. 

· Feedback from clients and service providers inform DIAS that our support is essential to the lives of many people. They have expressed their concerns that access to independent advocacy, information and referral will be funded from a person’s NDIS package once the NDIS rolls out in this region. 

Funding for systemic advocacy is paramount

Individual advocacy organisations should have clear linkages to systemic advocacy. There should be a structured pathway for systemic issues identified by individual advocacy agencies to progress through peak systemic advocacy organisations to government policy agenda. Without systemic advocacy we wouldn’t have an NDIS and would still have people with disability living in institutions.

DIAS is a member of Disability Advocacy Network Australia (DANA) and endorses their submission written on behalf of all disability advocacy organisations in Australia to whom they provide support and assistance. 

Yours sincerely

Susan Smidt

Manager 
Disability Information Advocacy Service Inc
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