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 Review
Impact of Illegal Offshore Wagering
Bentleigh Bayside Community Health - program manager of Gambler’s Help Southern 
Gambler’s Help Southern is the largest problem gambling service provider in Australia. Bentleigh Bayside Community Health has maintained continuous contractual funding for this program for 21 years since its conception in 1994. Services provided by Gambler’s Help Southern include:

· Therapeutic Counselling 

· Financial Counselling

· Community Education

· Venue Support 

· Specialist Portfolio Engagement Services 
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Gambler’s Help Southern was grateful for the opportunity to be involved in the Impact of Illegal Offshore Wagering Review conducted on Thursday 12th November 2015 at 595 Collins street Melbourne. 
Online wagering from illegal offshore operations and Australian registered operations are becoming an increasing concern. These concerns encompass people experiencing gambling related harm, affected others of problem gamblers, the community, problem gambling service providers, state and federal governments.

Bentleigh Bayside Community Health makes the following submissions and recommendations for consideration by this review panel. 
Submissions: 

1) The use of disruptive technology for off shore gambling providers not registered in Australia.

2) The establishment of a National Commission for On-line Gambling Regulation.

3) The regulation and restriction of advertising.

4) The prohibition of in play gambling.

5) The prohibition of inducements to participate in gambling.
6) The prohibition of any form of credit to consumers.

7) The validation of proof of age for new accounts within 48 hours
8) The prohibition of gambling prior to the validation of proof of age. 

9) The establishment of a national Self-Exclusion data base.

10)  The Self-Exclusion data base will be universal to all on-line providers. 
11) Problem Gambling services to be prominently and unambiguously displayed on all advertising and communication. 
12) A percentage of profits to be made available to Problem Gambling Support Services.

13) The introduction of algorithm software to monitor consumer betting trends for intervention purposes.

14) The provision of full public financial reporting by on-line providers. 

15) The immediate availability of all winnings to consumers. 

16) The mandatory provision of a Player Activity Statements to all consumers listing all transactions that have been accrued throughout the year, provided on an annual basis as a minimum.

17) The removal of jurisdictional barriers for the resolution of complaints between states and territories within Australia. 

18) A review of penalties associated with breaches of relevant legislation and adopted code of conduct. 
19) A review of the terms and condition of promotional free bets, to ensure fairness, transparency and deletion of unambiguity. 

20) The establishment of a monetary fund that will aid in the provision of problem gambling research. 

Regards 
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Alvin Efklides | Operations Manager | Gamblers Help Southern 
Bentleigh Bayside Community Health 

2A Gardeners Road Bentleigh East VIC 3165
T: 9575 5392 | M: 0467 802 162 | W: a.efklides@bbch.org.au 

BBCH acknowledges the traditional owners and custodians of the land on which we work the Boon Wurrung people. We pay our respects to them, their culture and their Elders, past, present and future and uphold their relationship to this land.
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*10 LGA’s
* 1.4 Million People
= 110 Gaming Venues

= 6,092 EGM’s
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