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I am a mother of a young man with disabilities. I am facing declining health and as a part
of that I am less and less able to be an Advocate for my son. I have struggled to find an
Individualized Advocate for my son.

Most of the service providers, such as my son’s Local Area Co-ordinator, are poorly
informed and those in the disability sector are overworked. In truth, the only advice my
son’s Local Area Co-ordinator has given me for advocacy has proven inaccurate and a
complete waste of time.

My own research has led me to contact some of the limited number of advocacy services
with the following results:
= (ijtizens’ Advocacy South Metropolitan -
closed down because funding ceased
= Citizens’ Advocacy Perth West —
only service their particular areas
= Office of the Public Advocate -
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»  Sussex Street Community Law Service Inc. - emezao “Y
only service their particular areas and help with legal issues

= Advocare Inc. -
advocate for the aged, elderly abuse and young people with disabilities with Home
and Community Care provider issues only

= MIDLAS -
only service Midland, Swan and some of the Bassendean areas

= People With Disabilities Inc. -
leave messages on answering machine to call back but no reply, assistance is for
urgent issues and short term only

= Health and Disability Services Complaints Office —
deals with complaints for health and disability services only

= Southern Communities Advocacy Legal Education Service -
only service Rockingham and Kwinana areas and help with legal issues

Only recently have I found one advocacy service, Explorability Inc. which I am relieved to
say are willing and able to assist me.

I am a mother of a young man with disabilities. Caring for my son with little to no
support for many years has had a huge impact on my life and now I myself have a
disability. If there would have been more support and informed service providers it
would have lessened the added stress of having to provide advocacy myself for every
problem faced by my son that he is unable to solve or cope with himself.

There are many people with disabilities who have nowhere to turn. The system does not
work at this point in time. The system does not meet the needs of people with disability.
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If I were to fix the system, [ would provide a clear centralized source for all information
regarding advocacy. 1 would provide a single contact point for all advocacy requests, one
telephone call once to source advocacy, especially individualized advocacy, rather than
the current fractured system where the client in need of advocacy faces the impossible
task of having to sift through approximately 25 service providers facing rejection after
rejection with misinformation after misinformation.

Fundamentally those who need advocacy struggle at present with the current system
because if you need an Advocate, it is generally because of poor communication skills,
inability to express yourself, poor literacy, inability to use and or access internet, the very
things required to access the current system and find an Advocate!




