
Disability Employment Support Model Submission 

Made by mail as the online portal does not accept size of this document. 

I am providing this from my experience in supporting my adult sons with intellectual and genetic 
disability in attempting to engage with the disability employment market. 

I have attempted this with him unsuccessfully on two occasions over the past 10 years. The most 
recent attempt ended earlier this year with no employment outcome or even any job placements or 
work experience opportunities. 

I did a cost analysis of the process just to access the disability employment centre. This was just to 
make him job active and to be able to engage with a disability employment provider. 

For my time, leave from work to attend job capacity assessment, meat with employment provider, 
the time of the assessor in conducting the assessment and writing report, the time taken for support 
worker to attend with my son to his employment provider appointment, where they asked him the 
same questions, and gave him a paper written job plan was over $1500. There was no outcome for 
any party in employment or even linkage to employers. This process took over three months, many 
phone calls and appointments and organisation to get my son to attend a disability employment 
provider who did not even know information about my sons disability or skills and abilities that are 
well documented. 

I have written responses to the questions from our experience but do not want them published with 
my name as I work for commonwealth agency. 

I have contributed my own reflections of what worked and what didn't work in the current model 
and ideas for what could work better. I hope that it is useful and that there is a better system. 















Win win opportunities. Eg where they have financial gain, not at the expense of the person with 

disability, but that assists their running costs. 

Opportunities for businesses to have free promotion of their business and or linkage with supporting 

people with disabilities 

Hearing from other businesses about their experience and seeing the benefits. This could be done at 

business functions or gatherings, or in social media, conferences etc. There could be awards for 

businesses who support employees with disabilities. 

We never got to utilise wage subsidies, or employment assistance funds etc as there were too many 

criteria and or steps to get it. Things need to be simple and available right at the beginning. There is 

no point in offering "a carrot" if it is high in a glass shelf locked with key and only accessible if 

multiple hoops to jump through first. (eg only get wage subsidy after 13 weeks, ongoing position etc) 

5.4. What other information, services and supports do employers need to support employees with 

disability? 

Information about what are the benefits for them initially and in the longer term. Information about 

the risk and strategies to reduce risk or impacts. Eg something as simple as ensuring the worker and 

or support worker don't take up too much physical space at rush hour. Or that they will be at risk of 

burning themselves, or not complying with health and safety requirements etc. 

Access to someone they can call on for advice and support at any time. 

Education about the disability and or skills and capacities and also areas that they need to be aware 

of. 

6.1. What specific assistance or flexibilities would better support people with disability to meet 

their mutual obligation requirements? 

Be inclusive of work experience and all aspects progressing someone closer to pathway of 

employment. Eg. Assistance with planning, transport, budgeting, problem solving. Understanding 

importance of identity and confidence in gaining and seeking employment. Understanding and 

flexibility regarding impact of chronic or other conditions which may mean persons capacity 

fluctuates at times. 

6.2. How should a future program consider other forms of participation and engagement, such as 

voluntary work or community engagement? 

Yes definitely and understanding that this might be for months rather than weeks in order to 

progress. Eg. One of my sons is now doing work experience with meals on wheels. It is a learning 

process not only for him in learning to volunteer, turn up each week. Try new tasks but also for the 

volunteers re understanding what he can do and what his challenges are. Where this fits with the 

product they have to produce and how they can work together re this. eg. He likes cutting 

vegetables however was not cutting them to the same sizes. He was told that his cutting skills were 

not good enough. This impacted his confidence and he didn't want to go back. However with 

communication and perseverance they are now looking at peeling and cutting vegetables which will 

be mashed and it does not matter what size they are. It is little things like this that need to be 

uncovered, negotiated and resolved. This has taken a period of months. He has to try a number of 

jobs and tasks and then evaluate how this has been and then look at what else can be trialled. There 










