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Acknowledgement of Country 
The Department of Social Services (the department) acknowledges the traditional 
owners of Country throughout Australia on which we gather, live, work and stand. 
We acknowledge all traditional custodians, their Elders past, present and emerging 
and we pay our respect to their continuing connection to their culture, community, 
land, sea and water. 

Introduction 
This document provides information on the purpose and process of the survey for 
young people, caseworkers and non-parent carers regarding their experience and 
views of the Transition to Independent Living Allowance (TILA).  

Purpose of the survey 
Young people living in or leaving out-of-home care (OOHC) are a priority group in 
the Australian Government’s Safe and Supported: the National Framework for 

Protecting Australia’s Children 2021-2031. TILA is a $1,500.00 payment to eligible 
young people leaving OOHC to assist them cover the basic costs while they 
transition to independence. 

The TILA survey is designed to gain an understanding of the TILA payment from the 
view of young people transitioning from out-of-home care, gather information on how 
young people engage with the payment and how we can better improve this to meet 
their needs. 

Some of the themes we would like to gather information on are: 

 Awareness of the payment. 

 Access to and information on the payment. 

 Reflections on the application and payment process. 

 Impact of using the payment. 

The survey is also designed for caseworkers, agency workers and non-parent carers 
to share their experiences in the awareness of the payment, and ease of the 
application and payment process.  

The results of this survey will help inform government’s future policy on the 
administrative and payment process for TILA. A findings report will be published on 
the DSS website once results have been analysed by the department. 

  

https://www.dss.gov.au/our-responsibilities/families-and-children/programs-services/protecting-australias-children
https://www.dss.gov.au/our-responsibilities/families-and-children/programs-services/protecting-australias-children
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Survey questions 
The TILA survey will include questions based on the following themes: 

 

 Young people who have used TILA 

o Your TILA knowledge 
o Your TILA application experience  
o How TILA helped you 
o Your ideas for improving TILA 
o Some information about yourself 

 

 

Young people who have not applied for TILA 

o Your TILA knowledge 
o Your experience with TILA 
o Some information about yourself 

 

 

Caseworker or agency worker 

o Some information about yourself 
o Your TILA knowledge  
o Your experience with TILA 
o Sharing your TILA experiences with us 

 

  Non-parent Carers 

o Your TILA knowledge  
o Sharing your TILA experiences with us 

 
 

Timeframes for the survey 
The online survey will be available from 26 April 2022 to 7 June 2022.  

A translation of the survey in a language other than English or a paper copy of the 
survey can be requested by emailing the TILA Team at tila@dss.gov.au  

Completed surveys are to be returned no later than 7 June 2022.  

Please take note of delivery times or delays in the postal service when mailing a 
paper copy back to DSS. 

mailto:tila@dss.gov.au
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Consultation for this survey 
Extensive consultation has been undertaken for this survey. This includes 
discussions and feedback obtained from: 

 states and territories departments responsible for child protection 

 young people with lived experience. 

Complaints and feedback process 
To provide feedback on the TILA survey, email complaints@dss.gov.au. We will 
provide a response to your email within 21 days. 

Survey insights 
A report detailing the insights from the survey will be made available on the DSS 
website once the results have been analysed by the department.  

Your responses to the survey questions will be treated in confidence and in 
accordance with the DSS Privacy Policy. 

Further information 
More information on TILA can be found at Appendix A and on the DSS website. To 
find out more about this survey go to engage.dss.gov.au or you can contact the TILA 
team at tila@dss.gov.au 

Link to the survey 
Have your say by completing the TILA survey at engage.dss.gov.au. We look 
forward to your responses. 

  

mailto:complaints@dss.gov.au
https://www.dss.gov.au/privacy-policy
https://www.dss.gov.au/our-responsibilities/families-and-children/benefits-payments/transition-to-independent-living-allowance-tila
https://engage.dss.gov.au/
mailto:tila@dss.gov.au
https://engage.dss.gov.au/
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Appendix A 

History of TILA 

TILA was established in 2003 in response to the Prime Minister’s Youth Pathways 
Action Plan Taskforce 2001, Footprint to the Future Report1. 

From 2004 and 2011 policy responsibility for the TILA payment moved across 
Commonwealth agencies due to changes in portfolio responsibilities. In 2011 a 
review of the payment was undertaken by Colmar Brunton, which recommended 
some changes to the eligibility criteria and simplifying the payment process. In 2014 
the department reviewed the extent these recommendations had been implemented 
and took steps to implement any remaining actions.  

What can TILA be used for? 

TILA is a one-off payment of up to $1,500 provided to eligible young people leaving 

statutory or formal care arrangements, to help them purchase goods and services to 
assist them transition to independent living. This transition to independent living 
could mean the young person continues to live with their non-parent carers after 
their care order expires or they could leave the foster care home. Unaccompanied 
Humanitarian Minors (UHM) are eligible for TILA. Young people leaving informal 
care are not eligible for TILA.  

TILA can be used for a variety of different goods and services to assist a young 
person transition from care and move to adulthood. The following table provides 
more information on what TILA can be used for: 

 

 

What does ‘transitioning from’ or ‘leaving care’ mean 

Transitioning from or leaving care means that a young person is developing the skills 
and knowledge required to become an independent adult. This can include being 
able to make important life decisions in areas such as employment, education, 

                                            
1 Department of Education, Training and Youth Affairs, 2001, 
https://catalogue.nla.gov.au/Record/1006143 

Housing

• Support to 
connect to 
utilities such as 
electricity and 
gas

• Moving costs

• Payment of 
rental bonds

• Pre-payment of 
rent

Essential 
household items

• Includes new or 
pre-loved 
household 
furniture and 
appliances such 
as lounges, TV, 
fridges, washing 
machines, 
microwaves or 
electrical items

• Portable air 
conditioner or 
heater that is not 
installed in your 
accommodation

Life skill programs

• Financial or 
budgeting 
courses

• Cooking and 
nutritional 
courses

• Home 
maintenance 
courses

Employment and 
education

• Purchase of 
books and 
computer/laptop

• Enrolment fees 
for education 
course

• Internet 
connection

• Clothing for work 
or a work 
interview

• Transport to 
attend studies or 
employment

Transport - Your 
own wheels

• Purchase or 
part-payment of 
a car, motorbike 
or bicycle

• Driving lessons

• Car or motorbike 
registration and 
insurance

• Car or motorbike 
repairs

Public transport

• Purchase of bus, 
ferry, train or 
tram passes

• Taxi fares to 
attend studies or 
employment

Counselling

• Counselling 
costs to address 
issues identified 
in your transition 
from care plan 
i.e. mental 
health, physical 
or nutritional 
health

Other items

• Other items not 
on this list will be 
considered on a 
case by case 
basis

https://catalogue.nla.gov.au/Record/1006143
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finances and relationships. Transitioning from or leaving care does not necessarily 
mean that a young person moves out of the accommodation or living arrangements 
that they were in when under formal care arrangements, especially if they are in 
home-based care. A young person can continue to live with their non-parent carers 
and still be eligible and apply for TILA.  

TILA application and payment process 

A young person must have a caseworker and a current leaving care plan to receive 
TILA. This plan is tailored to the young person’s needs and outlines required 
supports to assist them transition to their future independence. The leaving care plan 
should commence when the young person is 15 years of age, and should be 
reviewed and updated regularly. The leaving care plan can cover any of the relevant 
life domains including; housing, health, education and training, financial security, 
social relationships and support networks, life skills, identity and culture and legal 
matters, as detailed in the Transitioning from out-of-home care to independence: A 
nationally consistent approach to planning2 document and mentioned in Section 2.3 

National Out-Of-Home Care Standards. 

The department oversees TILA policy. Services Australia manages the payment of 
TILA to eligible young people through the Unified Government Gateway (UGG) 
portal. The TILA application process has been designed to support young people 
leaving care and to ensure they are connected and referred to supports and services 
that can assist them to successfully transition to independence.  

A child protection caseworker or relevant support worker (worker) assists an eligible 
young person apply for TILA. The worker submits the TILA application in the UGG 
portal3, and the payment is deposited in the workers organisation’s bank account. 
The worker then manages the purchase of the goods and services that have been 
agreed on by the worker and the young person to support the young person as they 
transition from care.  

 

  

                                            
2 Department of Families, Housing, Community Services and indigenous Affairs and the National 
Framework Implementation Working Group, Transitioning from out-of-home care to independence: A 

nationally consistent approach to planning, 2011, out_of_home_care_rpt.pdf (dss.gov.au) 
3 Must be from an approved organisation approved by the relevant state or territory Child Protection 
authority or agency to submit TILA applications using the Unified Government Gateway. 

https://www.dss.gov.au/sites/default/files/documents/out_of_home_care_rpt.pdf
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Appendix B 

Linkages to other strategies and plans 

Safe and Supported: the National Framework for Protecting Australia’s 

Children 2021-2031 (Safe and Supported: the National Framework)  

The Australian Government is committed to reducing barriers to employment and 
education to ensure young people with a care experience can move into adulthood 
and beyond with improved life outcomes. 
 
Nationally, 56,456 children and young people were in out-of-home care in 2019-204. 
Of this 11, 227 children and young people were discharged from out-of-home care.  
 
There has been significant Government investment prov ided to protect Australia’s 
children, and while supports are working for some, more needs to be done. 
 
To help achieve change, the Australian Government through the Department of 
Social Services is developing action plans under Safe and Supported: the National 
Framework for Protecting Australia’s Children 2021-2031. 

Young people leaving out-of-home care and transitioning to adulthood are one of the 
priority groups of Safe and Supported: the National Framework.  

The four priority groups under Safe and Supported: the National Framework are: 

1. children and families with multiple and complex needs 
2. Aboriginal and Torres Strait Islander children and young people experiencing 

disadvantage or who are vulnerable 
3. children and young people and/or parents/carers with disability, experiencing 

disadvantage or who are vulnerable 
4. children and young people who have experienced abuse and/or neglect 

including children in out-of-home care, and young people leaving out-of-home 
care and transitioning to adulthood. 

The four focus areas under Safe and Supported: the National Framework are: 

1. a national approach to early intervention and targeted support for children and 
families experiencing vulnerability or disadvantage 

o this includes strengthening the interface between services across 
jurisdictions including disability, early childhood education and care, 
health and mental health, drug and alcohol, domestic violence, justice, 
housing, and employment service systems 

2. addressing the over-representation of Aboriginal and Torres Strait Islander 
children in child protection systems 

3. improved information sharing, data development and analysis 
4. strengthening the child and family sector including workforce capability. 

 
The Safe and Supported: National Framework will include two 5-year action plans 
which are due to be finalised in 2022.  

                                            
4 AIHW (2021) Child Protection Australia 2019-20 accessed via 
https://www.aihw.gov.au/getmedia/c3b0e267-bd63-4b91-9ea6-9fa4d14c688c/aihw-cws-
78.pdf.aspx?inline=true on 14 March 2022. 

https://www.dss.gov.au/our-responsibilities/families-and-children/programs-services/protecting-australias-children
https://www.dss.gov.au/our-responsibilities/families-and-children/programs-services/protecting-australias-children
https://www.aihw.gov.au/getmedia/c3b0e267-bd63-4b91-9ea6-9fa4d14c688c/aihw-cws-78.pdf.aspx?inline=true
https://www.aihw.gov.au/getmedia/c3b0e267-bd63-4b91-9ea6-9fa4d14c688c/aihw-cws-78.pdf.aspx?inline=true
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This online consultation will focus on gathering intelligence on how to improve the 
TILA payment to better support young people in their transition to independence, 
and will contribute to key efforts under The Safe and Supported: National 
Framework, for the fourth priority group as outlined above. 

 

Closing the Gap 
Safe and Supported: the National Framework is a key element of Commonwealth’s 
implementation of three targets under the National Agreement on Closing the Gap 
(National Agreement); Targets 9 (housing), 12 (out-of-home care), 13 (family violence). 

Target 12 has a key focus on reducing the over-representation of Aboriginal and Torres 
Strait Islander children in out-of-home care and will set out actions to achieve this 
in an Indigenous-specific action plan, developed in partnership with the Aboriginal and 
Torres Strait Islander Leadership Group. Key actions are expected to be determined in 
March 2022, with the completed Action Plans to be agreed in mid-late 2022.  

 

National Out-Of-Home Care Standards 
The National Out-Of-Home Care Standards (National Standards or NOOHCS) were 
developed under the National Framework in 2011, and are designed to deliver 
consistency and drive improvements in the quality of care provided to children and 
young people. The 13 National Standards focus on the key factors that directly 
influence better outcomes for those living in out-of-home care.  

NOOHCS Standard 13: Children and young people have transitioned from care plan 
commencing at 15 years old which details support to be provided after care, is an 
important standard for young people leaving care. This standard is designed to 
ensure that young people leaving care are best equipped for their transition to 
independence. Table 1 details the indicators that specifically relate to young people 
leaving care. 

The future of the NOOHCS are being considered in the development of the Action Plans 
to support Safe and Supported: the National Framework. 

 
  



 

8 

 

Table 1 - NOOHCS standard 13 indicators 

Domain Indicator No. Indicator 

Leaving care 

plan 

13.1 Proportion of young people aged 15–17 who have a 

leaving care plan 

Leaving care 13.2 Proportion of young people aged 15-17 who, at the time 

of exit from out-of-home care, report they are receiving 

adequate assistance to prepare for adult life 

(a) Make decisions about your future 

(b) Education, training and work 

(c) Managing money 

(d) Keeping healthy 

(e) Learning household skills 

(f) Staying in touch with family and friends 

(g) Staying in touch with culture and religion 

(h) Housing/accommodation 

(i) Accessing legal services 

Source: Adapted from the National Out-of-Home Care Standards and Indicators. Accessed via pac_national_standard.pdf 

(dss.gov.au) on 14 March 2022. 

 

 

 

 

https://www.dss.gov.au/sites/default/files/documents/pac_national_standard.pdf
https://www.dss.gov.au/sites/default/files/documents/pac_national_standard.pdf

