


  

 2 

Residents also highlighted processes such as getting replacement IDs where they had 
been lost in periods of transience were also a significant barrier and led to delays in searching 
for longer term housing options.   

    
Issue 3.2 - Homelessness Services  

Multiple young people when consulted noted multiple episodes of homelessness prior 
to coming to the youth refuge. One young person suggested earlier intervention around family 
prior to first episode or in the first episode of homelessness could reduce the amount of 
young people who repeatedly experience episodes of homelessness when situations at home 
break down.   

Young people expressed that there were various points where systems failed them and 
they were left without unsuitable accommodation.   

One resident discussed a time where they had successfully completed a detox stay to 
assist in addressing substance use that had increased during a period of poor mental health. 
However following the detox they had been left with nowhere to reside at their exit date, 
which led to their return to an unstable and unsafe accommodation option. The resident 
attributed this unsafe situation as triggering their relapse into substance use.   

Another resident described an initial experience with an entry point that they felt was 
unsupportive and unhelpful. The resident had left the interaction feeling that the entry point 
did not want to offer them help because they weren’t under 18, pregnant, or vulnerable due to 
disability. The resident noted they had difficulties with their mental health and had active 
involvement from CAMHS, however neither service were able to facilitate stable 
accommodation to prevent further decline.   

Both of the above residents shared a similar experience of feeling pressure to try and 
self-fund accommodation, despite not having stable employment and not having the 
financial capability to fund enough accommodation to cover them between pay periods. The 
general sense felt by these young people is that they were being ‘fobbed off’ once workers felt 
they weren’t priorities for crisis housing. The young people expressed that entry points should 
prioritise making every person requesting assistance feel supported, and that the current 
system is currently unable to accomplish this for everyone.   

  
There was agreement amongst young people that there is poor education and publicity 

around what housing services are available and how to first access housing support. Young 
people identified this delayed young people requesting help prior to a crisis situation where a 
housing breakdown may be avoiding.   

Young people also noted that during a crisis or emergency situation there is a higher 
likelihood that young people may not have access to internet, phone data or even a phone at 
all. Young people felt that this made finding access points at the point of crisis far more 
difficult than if they had already been aware of what was available to them.   

  
  

Issue 3.4 - Social Housing  
Young people agreed that their should be priority for social housing for single mothers and 
families with children. Young people felt there was not a high priority for social housing for 
young people, despite young people being proportionately more likely to be homeless.  All 
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young people consulted agreed that they felt social housing was entirely unattainable to them 
due to not being prioritised.   
Young people would like to see social housing become a more accessible option to single 
young people on a low income wage. Young people were also keen to see more readily 
accessible housing made available for everyone, though were non-specific about the method 
for delivering this.   
  
Issue 3.5 - Private Rental   

Young people suggested that private rental access can be improved by having tighter 
controls around the increases of rent to prevent young people slowly being squeezed out of 
private rental. Young people suggested enforcing rental caps, limited increases in rent 
payments allowed in a year by proportion of the current rent, and expansion/increase of 
subsidised rent programs for young people and students. Young people felt subsidised rent 
could be offered to the landlords of properties where students reside, not just larger 
organisations that provide student housing which is typically unaffordable for those on low 
income.   

Young people also expressed that it is difficult to currently save the required money to 
pay for bond due to cost of living and low income, and noted that bond loans easily 
accessible when moving in to already existing share-house accommodation.   
  
Further Consultation  

The residents and clients of Upton Road expressed further interest in advocacy, 
consultation and being able to lend their voice to any further discussion related to the 
Homelessness and Housing National Plan. Upton Road has a youth participation worker who 
helps facilitate advocacy and consultation opportunities with the young people we support. 
Salvation Army Youth Services would be happy to facilitate further consultation with our 
residents and service users for any further opportunities for consultation.   

 
   

  

 




