


 

 
  

 

 

 

 

 YOURTOWN SUBMISSION 2 

yourtown is a trusted provider of services for young people, with a focus on mental health and wellbeing, 

parenting and early childhood development, long-term unemployment, prevention of youth suicide, child 

protection, and support for those experiencing domestic and family violence. yourtown has evolved to 

helping hundreds of thousands of young people each year through a range of service offerings, supporting 

them through many difficult challenges. 

Our services 
For over 60 years, yourtown has been supporting children, young people, and families across Australia. Our 

track record includes: 

• Employment, education, and social enterprise programs to help long term unemployed young 

people re-engage with education and/or employment 

• Domestic and family violence refuge, accommodation, and therapeutic supports for women and 

their children, including post-refuge support 

• Accommodation and therapeutic supports for young parents and their children at high risk 

• Parentline, a telephone and online counselling and support service for parents and carers in the 

Northern Territory and Queensland 

• Expressive Therapy interventions for young children and infants who have experienced trauma and 

abuse, or been exposed to violence 

• Young Parents Program providing parenting support to help with child development, life skills and 

health and wellbeing activities in safe, supportive environments.  

• Kids Helpline, providing professional counselling and support to 5–25-year-olds across Australia since 

1991,and delivering mental health literacy programs in primary and secondary schools, 

• My Circle, a confidential, private, online peer support network for 13–25-year-olds to share 

information and build coping skills, and   

• Mental health service/s for 0-11 years olds and their families, with moderate mental health needs. 
 

Kids Helpline 
yourtown’s Kids Helpline is Australia’s only free and confidential 24/7 phone and online counselling service 

for any young person aged 5 to 25. It offers children and young people a range of care options that are 

right for their needs and circumstances. Our commitment to being there anytime, and for any reason, has 

meant that we have responded to more than 8.7 million contacts from children and young people 

nationally in the 32 years since our service was first established, whilst also providing tens of millions of self-

help interactions via our website and social channels. In 2022-23, our Kids Helpline counsellors responded to 

nearly 140,000 contacts from children and young people across Australia, including 4,608 crisis responses for 

children and young people at imminent risk of harm. 

Family and Domestic Violence Refuge and Transitional Housing                                                                                                                                                                                        
yourtown’s refuge offers supported accommodation for up to 12 weeks. A specialised team provides 

women and children with a safe and welcoming environment and creates opportunities for mothers to re-

build self-concept and experience control and empowerment over their lives. The wrap-around care also 

includes linking with transitional housing and community outreach programs for women and children 

exiting refuges. Transitional housing is a vital steppingstone for women and children moving towards long 

term, safe and sustainable independent living in the community. yourtown’s transitional housing offers a 

safe and supportive environment for 6 – 12 months, with support for legal and financial matters, accessing 

pre-employment support, and helping children into school. In 2022-23, we supported 73 mothers and their 

young children in our refuge and 14 families in our transitional housing. 

Children and Families 
yourtown provides accommodation and intensive individualised support to vulnerable young parents and 

their children through our San Miguel service. For over 40 years, San Miguel has provided a place to call 

home for vulnerable and at-risk families. In 2022-23, San Miguel supported 35 parents and 38 infants and 

young children. 



 

 
  

 

 

 

 

 YOURTOWN SUBMISSION 3 

 

yourtown welcomes the opportunity to respond to the Australian Government Department of 

Social Services’ Issues Paper and consultation on the proposed National Housing and 

Homelessness Plan (The Plan). As a youth focused charity, please note that our responses are 

focused upon housing and homelessness issues faced by children and young people. 

 

Access to housing is a basic human need, and a fundamental human right.1 Yet in Australia, 

we remain gripped by a national housing affordability crisis that is rapidly worsening. There is 

still no cohesive national approach to addressing the problem and/or underpinning drivers of 

disadvantage that are barriers to accessing affordable housing.  

Australia urgently needs a holistic national strategic response to address the crisis that we are 

facing in the housing sector. We need a national approach to: upgrading aging social 

housing stock; increasing availability for existing and new affordable housing; and building of 

more social housing for lower income families, and the homeless. However, without one 

central approach that leads the national agenda to strategically address the drivers of 

disadvantage that are barriers to affordable housing, Australia will remain in a national 

housing crisis in perpetuity. 

Need for ‘real’ national reform 

The need for true reform and a true national approach 

yourtown supports the development of a National Plan if there is significant buy in and 

ownership by all federal, state and territory governments. 

The Issues Paper notes that the purpose of the Plan is not to duplicate state or territory plans, 

but to address gaps, and set shared national policy objectives for the future. However, it is 

difficult to see how effective this proposed national plan will be when there is no clear or 

cohesive approach between states and territories; no agreed national commitment to 

deliver the Plan; and the Plan is ‘self-admittedly’ a gap filler, focused upon setting a ‘national 

vision’ for future objectives, rather than effecting national change.  

In keeping with the Productivity Commission’s recommendations – what is truly needed is a 

blueprint for reform.2 A very real fear is that this Plan will fail dismally and be ineffective if 

there is no accountability either between or within governments to deliver the proposed 

Plan, and this is not clearly set out within the next National Housing and Homelessness 

Agreement. 

To be effective, the Plan needs a clear plan of actions to be adopted by states and 

territories. It must have achievable and measurable outcomes and targets over the short, 

medium and long term for improving current housing stock; including plans to release land, 

build, and provide access to new housing; re-purpose and upgrade existing housing stock so 

that they are fit for purpose, and funding of support services to accompany housing for 

vulnerable and at-risk cohorts. 

It is critical that the next National Housing and Homelessness Agreement (due in July 2024) 

between Federal and State/Territory governments drives a truly national approach for 

reform. State based plans should be required to align with the national approach, rather 

than the current proposal of having a national plan retrofit to fill in gaps in individual 

state/territory approaches. 

 
1 Universal Declaration of Human Rights, Article 25(1); International Covenant on Economic, Social and Cultural 

Rights, Article 11(1) 
2 Productivity Commission, In need of repair: The National Housing and Homelessness Agreement Study Report, 

August 2022 
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The need to align with all national plans  

The Issues Paper notes how the Plan is intended to complement other national strategies and 

plans, such as Closing the Gap, National Plan to End Violence Against Women and Children 

2022-2032, and the National Framework for Protecting Australia’s Children 2021-2031 to name 

but a few.  

However, there are other plans not mentioned such as the National Children’s Mental Health 

and Wellbeing Strategy, and the National Mental Health and Suicide Prevention Agreement 

(NMHSPA) which include whole-of-government approaches to mental health in priority areas 

including homelessness, family and domestic violence, and child maltreatment. The NMHSPA 

acknowledges the complex relationships between homelessness and mental health and 

suicide prevention.3 It is recommended that the Plan include the development of referral 

pathways and integrated responses between mental health and suicide prevention supports 

and specialist homelessness services to reflect the complex issues influencing homelessness 

and housing instability. Consideration should also be given to housing issues raised in the 

pending National Suicide Prevention Strategy once released. 

The Plan should also commit to a nationally consistent approach to the collection, linkage, 

and sharing of data. As well as giving an accurate understanding of homelessness in 

Australia, data sharing can be used to identify the drivers and issues leading to homelessness, 

and work to actively prevent homelessness, for example, sharing data on those released 

from hospitals, correction facilities or other institutional care settings into a situation of 

homelessness. However, without the adequate availability of accommodation these data 

sharing actions will only support the knowledge of homelessness, rather than acting to 

decrease instances of discharge into homelessness.  

The need for a broad approach 

More work needs to be done to drive a truly national approach, so that there is one single 

approach to addressing housing and homelessness nationally, while also enabling flexibility 

to address localised and state-based issues. 

Given that this is only a 10-year plan, it is recommended that a central focus should be upon 

ensuring the greatest impact possible, while laying the foundations for learning, growth, and 

expansion of housing initiatives beyond the 10-year plan as the population continues to 

grow. Critical components of the Plan should include addressing the economic and social 

barriers to the areas of greatest need. While also addressing the need for greater housing 

stock that is affordable to either buy or rent; it should prioritise access to social housing, and 

crisis and transitional housing for cohorts at greatest risk of housing insecurity.  

The Plan must take a holistic approach to the housing and homelessness system that ensures:  

a) updating and maintenance of current social housing stock, 

b)  investment in and development of new housing stock for current unmet demand 

across the system, and  

c) planning for meeting future demand. 

 

 
3 The National Mental Health and Suicide Prevention Agreement (2022). 05/nmh_suicide_prevention_agreement.pdf 




















