




he same tender requirements as mainstream businesses, including 
price competitiveness, quality (getting it right the first time), time demands on delivery, and 
adherence to the same tender expectations. If wages continue to rise, there will come a point 
where Australian Disability Enterprises will need to consider productivity. This poses a 
significant challenge for employing individuals with high support needs, as they may not meet 
productivity criteria while still needing to fulfill the same expectations as their peers, causing 
loss of employment opportunities. This practice encourages job losses not entry into the 
workforce. 
 
 
 
 
 
 
 
Question 6: Do you see a role for workplaces which provide specialized employment 
opportunities for people with disability in the future? a. If so, what should these workplaces 
look like?  
 
Yes,  we have been able to provide meaningful and 
sustainable employment opportunities to individuals living with disabilities in our community.  
 
Our business units are varied to offer as many employment opportunities as we can.  
However, we do struggle to offer employment opportunities for those with high support needs, 
as finding suitable work for these individuals remains a real challenge. 
 
Question 7: How could the benefits of supported employment settings be reflected in open 
employment settings?  
 
Workplaces need to think outside the box and take the time to get to know the supported 
employee, understanding their needs and triggers and working with them. They also need to 
allocate quite a bit of time initially until the individual finds their way. Often this is missed, and 
there may be a need to rethink how work is carried out to assist individuals living with 
disabilities in learning tasks. 
 

 challenges and opportunities surrounding the employment of people with 
disabilities, particularly in the context of transitioning to open employment. There have been 
many broken promises where our people have been left without work and in some cases has 
resulted in them remaining unemployed or alternatively moved interstate to try and find work. 
 
Overall,  believe the transition to open employment has proven to be 
challenging for many individuals for several reasons. Primarily, our participants often express 
feelings of being a minority in mainstream employment settings, leading to a sense of isolation 
and the loss of their supportive community. This transition is further complicated by concerns 
about losing entitlements such as Long Service Leave, Annual Leave, and Sick Leave, which 
create additional barriers to pursuing open employment options. The fear of job loss, not only 
in open employment but also within supported employment, is a significant deterrent.  
 
Moreover, we have observed a lack of adequate support and suitable job placements for 
individuals with disabilities entering open employment. Social inclusion is not consistently 



successful integration into the workforce. The current economic 
climate presents additional challenges, as many mainstream employers find it difficult to 
accommodate supported employees who require monitoring and supervision. For individuals 
with high support needs, we currently lack the necessary infrastructure and resources to provide 
adequate support. The roles available within our organization may not align with the 
capabilities of these individuals, making it difficult to facilitate their entry into the workforce. 
 
In response to the Royal Commission's findings and the research conducted by Taylor Fry 
regarding the potential impacts of wage increases, we align with their conclusions that 
individuals with high support needs would be particularly vulnerable to job losses. The 
potential loss of employment not only affects financial stability but also impacts self-worth and 
social connections, as highlighted by Taylor Fry. 
 
 
 
We look forward to further discussions on these critical issues and appreciate the commitment 
to improving employment outcomes for people with disabilities. Thank you for considering our 
perspective. 
 

   
 




