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RE: A new approach to programs for families and children
Communities at Work strongly supports the Australian Government's proposed reform to consolidate five community support programs into a single, flexible national program. Communities at Work is a leading community-based organisation dedicated to supporting individuals and families through a range of community, education and early learning services in the Canberra region. This reform represents a significant step forward in supporting children and families in the Canberra community, particularly those with complex needs.
The proposed program aligns with our vision of "Our community is connected and thriving". The streamlining of funding and reporting processes will enable our teachers, educators and support teams to dedicate more time to delivering high-quality, evidence-informed services rather than navigating administrative burdens. The move to longer-term funding agreements will also provide workforce stability, enabling us to plan and innovate for the future across our early learning, educational and youth support programs designed to drive innovation and engagement.
The focus on prevention, early intervention, and intensive family supports reflects the realities we see in our community, school and children's services on a daily basis. Our families often require integrated, wraparound services to overcome challenges such as mental health concerns, domestic violence, and socio-economic disadvantage. The new program's emphasis on co-located, integrated and connected services will allow us to strengthen community partnerships, integrated models of care and deliver more holistic supports, improve outcomes and reduce duplication of services.
As advised, Communities at Work serves a diverse population in the Canberra region, including vulnerable families, youth, and young parents. The flexibility to tailor services under the three streams will ensure we are able to respond holistically to local needs, while contributing to national priorities. These reforms will enable Communities at Work to better focus on what matters most when supporting Canberran families and children to thrive. We commend the Department of Social Services for taking a collaborative, evidence-based approach and look forward to continuing to work together to implement this initiative.
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