Family Access Network
Feedback for Priority Area 1: Victim-survivors
Family Access Network (FAN) is a specialist youth homelessness service supporting young people aged 16–25 across Melbourne's eastern metropolitan region. With more than 40 years' experience and Rainbow Tick accreditation since 2014, FAN has extensive experience supporting LGBTIQA+ young people experiencing family violence and homelessness.
FAN's experience demonstrates that for many LGBTIQA+ young people, family violence, family rejection and homelessness are inseparable. More than 90% of the young people accessing FAN have experienced family violence, predominantly perpetrated by parents, caregivers or other family members rather than intimate partners. Homelessness is often the consequence of violence, coercive control and family rejection.
Young people commonly report:
Family rejection following disclosure of their sexuality or gender identity.
Emotional abuse and identity-based bullying.
Coercive control and forced concealment of identity.
Threats of eviction, financial abuse and exclusion from the family home.
Conversion practices.
Violence within adolescent and young adult relationships.
These experiences frequently lead to homelessness, disrupted education, poor mental health and long-term trauma.
Improving responses for victim-survivors
LGBTIQA+ young people often delay seeking support because they fear discrimination, are concerned they will not be understood, or have previously had negative experiences with mainstream services.
The Second Action Plan should strengthen access to specialist, trauma-informed and affirming services while improving the capability of mainstream services to respond safely and inclusively.
Priority should be given to:
Sustainable funding for specialist LGBTIQA+ family violence and homelessness services.
Earlier access to therapeutic support.
Integrated responses combining housing, mental health and recovery services.
Peer support that strengthens connection and reduces isolation.
Supporting earlier access to help
Early intervention is critical. Many young people seek support only after family relationships have broken down and homelessness has occurred.
Governments should invest in:
Family support programs that promote acceptance of LGBTIQA+ young people.
School wellbeing programs that identify family violence and family rejection early.
Specialist outreach services for young people at risk of homelessness.
Public awareness campaigns recognising family rejection as a form of family violence.
Supporting families earlier is one of the most effective ways to prevent both family violence and youth homelessness.
Emerging issues
The Second Action Plan should strengthen responses to identity-based coercive control and technology-facilitated abuse.
Young people report:
Monitoring of phones and online activity.
Threats to disclose their sexuality or gender identity without consent.
Online harassment and image-based abuse.
Digital surveillance by family members or intimate partners.
These forms of abuse should be explicitly recognised within family violence responses.
Addressing the needs of diverse communities
An intersectional approach is essential. Additional barriers exist for Aboriginal and Torres Strait Islander young people, culturally diverse communities, trans and gender-diverse young people, young people with disability, neurodivergent young people, those living in regional areas and young people experiencing homelessness.
Services must be culturally safe, trauma-informed and inclusive. Improved national data collection on sexual orientation, gender identity and intersex status is also needed to better understand prevalence, evaluate outcomes and inform policy.
FAN Recommendations
The Second Action Plan should:
Recognise LGBTIQA+ children and young people as a priority cohort.
Recognise family rejection and identity-based abuse as forms of family violence.
Invest in long-term specialist LGBTIQA+ family violence and homelessness services.
Strengthen integrated housing, therapeutic and recovery responses.
Improve responses to coercive control and technology-facilitated abuse.
Improve national data collection on sexual orientation, gender identity and intersex status.
Embed intersectionality across all victim-survivor responses.
Invest in earlier intervention with families to prevent violence, rejection and homelessness.
For FAN, preventing family rejection is also preventing homelessness. Recognising this connection is essential to improving outcomes for LGBTIQA+ young people and achieving the objectives of the Second Action Plan.
Feedback for Priority Area 2: Prevention and early intervention
FAN supports the National Plan's focus on prevention and early intervention. Our experience shows that preventing family violence for LGBTIQA+ young people starts with preventing family rejection. Violence often begins in childhood or adolescence following disclosure of a young person's sexuality or gender identity, making early intervention with families critical.
Strengthening Primary Prevention
The Second Action Plan should address the attitudes and behaviours that contribute to violence by:
Promoting gender equality and respectful relationships.
Challenging homophobia, biphobia, transphobia and harmful gender stereotypes.
Recognising family rejection as a form of family violence.
Promoting family acceptance as a protective factor against violence and homelessness.
Prevention should begin early and be reinforced across families, schools, workplaces, sporting clubs and community settings.
Supporting Families Earlier
Many families need information and support rather than crisis intervention. Providing parents and carers with the skills to understand and support their LGBTIQA+ child can prevent family conflict from escalating into violence or homelessness.
Governments should invest in:
Parent education and family support programs.
Counselling and mediation services.
Resources promoting family acceptance.
Community awareness campaigns that challenge misinformation and stigma.
Supporting families earlier is one of the most effective ways to prevent youth homelessness.
Strengthening Respectful Relationships Education
Respectful Relationships Education should be inclusive of all young people and reflect the diversity of Australian families and relationships.
Programs should:
Include LGBTIQA+ identities and relationships.
Teach affirmative consent across diverse relationships.
Address coercive control, technology-facilitated abuse and image-based abuse.
Promote healthy communication, help-seeking and bystander action.
Schools are uniquely placed to identify family violence early and connect young people with appropriate support.
Responding to Emerging Issues
Technology-facilitated abuse is an increasing concern for young people. Prevention initiatives should address online surveillance, image-based abuse, online harassment and threats to disclose a person's sexuality or gender identity without consent.
The Action Plan should also respond to the increasing impact of online misinformation and discriminatory content targeting LGBTIQA+ communities.
Strengthening Community Prevention
Preventing violence requires coordinated action across schools, community organisations, health services, sporting clubs, workplaces, local government and specialist LGBTIQA+ organisations.
Prevention initiatives should be co-designed with young people and supported through long-term investment rather than short-term pilot funding to enable workforce development, evaluation and sustainable community impact.
FAN Recommendations
The Second Action Plan should:
Recognise family acceptance as a key protective factor against family violence and youth homelessness.
Invest in early intervention and support for parents and carers.
Strengthen inclusive Respectful Relationships Education.
Address homophobia, biphobia, transphobia and harmful gender stereotypes as drivers of violence.
Expand prevention initiatives addressing technology-facilitated abuse and online harms.
Invest in community-led, evidence-based prevention programs.
Embed lived experience in prevention design and evaluation.
Replace short-term pilot funding with sustainable investment in prevention.
Feedback for Priority Area 3: Children and young people in their own right
Children and young people should be recognised as victim-survivors in their own right, not simply witnesses to violence. Violence experienced during childhood and adolescence has lasting impacts on mental health, education, housing, relationships and long-term wellbeing.
For many young people, violence occurs within the family home and includes physical, emotional and psychological abuse, coercive control, family rejection, technology-facilitated abuse and adolescent dating violence. For LGBTIQA+ young people, identity-based abuse and family rejection are significant drivers of homelessness and should be explicitly recognised within the Second Action Plan.
Improving safety, recovery and wellbeing
Young people require developmentally appropriate, trauma-informed responses that extend beyond crisis intervention. Recovery should include:
Safe and stable housing.
Therapeutic and mental health support.
Education and employment pathways.
Peer support and community connection.
Housing is fundamental to recovery and should be recognised as a core component of family violence responses.
Earlier identification and support
Schools, families and community organisations play a critical role in identifying family violence early and connecting young people with support before they reach crisis point.
Priority should be given to:
Strengthening school wellbeing services.
Earlier identification of family violence and family rejection.
Clear referral pathways to specialist youth services.
Partnerships between education, family violence and youth homelessness services.
Responding to emerging harms
The Second Action Plan should strengthen responses to emerging forms of violence affecting young people, including:
Technology-facilitated abuse.
Image-based abuse and digital surveillance.
Adolescent dating violence.
Online harassment and identity-based abuse targeting LGBTIQA+ young people.
These issues should be addressed through prevention, education and specialist support.
Young people using violence
Responses to young people using violence should prioritise victim safety while recognising that many have experienced trauma themselves.
Effective responses include:
Early therapeutic intervention.
Family-based approaches where safe.
Adolescent-specific behaviour change programs.
Mental health support combined with accountability.
Therapeutic approaches should be prioritised wherever appropriate to reduce future harm.
Embedding young people's voices
Children and young people should be active partners in shaping the policies, programs and services that affect them.
The Second Action Plan should:
Embed lived experience in policy and service design.
Support youth advisory groups and co-design.
Ensure diverse representation, including LGBTIQA+, Aboriginal and Torres Strait Islander, culturally diverse, disabled and regional young people.
FAN Recommendations
The Second Action Plan should:
Recognise children and young people as victim-survivors in their own right.
Recognise family rejection and identity-based abuse as forms of family violence.
Recognise housing as an essential component of recovery.
Invest in long-term therapeutic and recovery supports for young people.
Strengthen early identification and referral through schools and education settings.
Expand responses to technology-facilitated abuse and adolescent dating violence.
Invest in therapeutic responses for young people using violence.
Embed lived experience and youth participation across policy, program design and evaluation.
Strengthen collaboration between family violence, youth homelessness, education and mental health services.
Feedback for Priority Area 4: People who use violence
Preventing violence requires earlier intervention, greater accountability and evidence-based behaviour change while maintaining victim-survivor safety.
For many young people, violence is perpetrated by parents, caregivers or other family members. For LGBTIQA+ young people, this often includes family rejection, identity-based abuse and coercive control. These behaviours should be explicitly recognised as forms of family violence.
Earlier intervention
The greatest opportunity to prevent violence is before behaviours become entrenched. Governments should invest in:
Parenting programs that promote respectful relationships and family acceptance.
School-based education that challenges harmful gender stereotypes and promotes healthy relationships.
Early intervention services for families experiencing conflict.
Community education that promotes respectful behaviours and help-seeking.
Supporting families early can prevent violence, relationship breakdown and youth homelessness.
Accountability and behaviour change
People who use violence must be held accountable through evidence-based behaviour change programs that prioritise victim-survivor safety.
For young people using violence, responses should combine accountability with therapeutic support. Many have experienced trauma, family violence or other adverse childhood experiences, highlighting the need for developmentally appropriate interventions rather than punitive responses alone.
Priority should be given to:
Adolescent-specific behaviour change programs.
Trauma-informed therapeutic interventions.
Family-based approaches where safe.
Mental health and alcohol and other drug support.
Building capability and evidence
Professionals across family violence, youth, education and health services require greater capability to identify and respond to coercive control, identity-based abuse and adolescent family violence.
The Second Action Plan should also invest in research and improved data on:
Family rejection and identity-based abuse.
Adolescent family violence.
Effective interventions for young people using violence.
Violence affecting LGBTIQA+ communities.
FAN Recommendations
The Second Action Plan should:
Recognise family rejection and identity-based abuse as forms of family violence.
Invest in earlier intervention with families to prevent violence.
Expand evidence-based behaviour change programs for adults and adolescents.
Strengthen workforce capability to recognise and respond to coercive control and identity-based abuse.
Invest in research and national data on adolescent family violence and violence affecting LGBTIQA+ communities.
Feedback for Priority Area 5: System Integration and Workforce
Young people experiencing family violence often need support from multiple services, including housing, mental health, education and family violence services. Too often these systems operate in isolation, requiring young people to repeat their story and navigate fragmented pathways.
The Second Action Plan should strengthen integrated, person-centered responses through coordinated case planning, streamlined referrals and stronger partnerships between family violence, youth homelessness, mental health, education, alcohol and other drug, sexual assault and specialist LGBTIQA+ services.
Housing should be recognised as a core family violence response. For many young people, homelessness is a direct consequence of family violence or family rejection, and stable housing is essential for safety and recovery.
A capable workforce is equally critical. Ongoing training should equip frontline workers to deliver trauma-informed, culturally safe and LGBTIQA+ inclusive responses, including recognising coercive control, identity-based abuse and technology-facilitated violence.
Long-term investment in specialist services is needed to retain skilled staff, strengthen partnerships and support workforce development. Improved national data collection, including sexual orientation, gender identity and intersex status, is also essential to better understand service needs, evaluate outcomes and inform future policy.
FAN Recommendations
The Second Action Plan should:
Strengthen integration across family violence, youth homelessness, mental health, education and related services.
Recognise housing as a core component of family violence responses and recovery.
Invest in specialist youth homelessness and LGBTIQA+ services through sustainable funding.
Strengthen workforce capability through ongoing trauma-informed and inclusive practice.
Improve national data collection and evaluation to better understand outcomes for diverse communities.
Are there any other actions you think should be a priority to stop family, domestic and sexual violence?
FAN believes the Second Action Plan should also address several cross-cutting priorities that are critical to improving outcomes for young people.
Recognise youth homelessness as a family violence issue
Youth homelessness should be recognised as both a consequence of family violence and a violence prevention issue. For many young people, homelessness results from family violence, family rejection or identity-based abuse rather than housing issues alone. Stronger integration between housing and family violence systems is essential.
Recognise family rejection as family violence
The Second Action Plan should explicitly recognise family rejection and identity-based abuse as forms of family violence. For many LGBTIQA+ young people, rejection by parents or caregivers leads directly to trauma, homelessness and long-term disadvantage.
Invest in long-term, specialist responses
Sustainable funding is essential to retain skilled staff, strengthen partnerships and evaluate outcomes. Long-term investment in specialist youth homelessness and LGBTIQA+ services will deliver greater impact than short-term pilot funding.
Embed lived experience and improve accountability
Young people and victim-survivors should be involved in policy design, implementation and evaluation. Governments should also improve national data collection, including sexual orientation, gender identity and intersex status, and report on measurable outcomes to strengthen accountability and continuous improvement.
FAN Recommendations
The Second Action Plan should:
Recognise youth homelessness as both a consequence of family violence and a violence prevention issue.
Recognise family rejection and identity-based abuse as forms of family violence.
Invest in long-term specialist youth homelessness and LGBTIQA+ services.
Embed lived experience in policy, program design and evaluation.
Improve national data collection and public reporting to strengthen accountability.
