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Feedback for Priority Area 1: Victim-survivors
Victim-survivors need access to integrated, trauma-informed, long-term support that extends well beyond the point of crisis. While emergency responses are essential, recovery from domestic, family and sexual violence is a complex process that often takes years. Sustainable investment is needed in community-based recovery services that address emotional healing, social connection, financial independence, parenting support, and pathways to education, employment and stable housing.
As a community organisation supporting women and children recovering from domestic and family violence, Foundations of Hope sees this gap every day. We receive referrals from crisis accommodation providers, refuges, family support services and other frontline organisations because there are limited long-term recovery options once immediate safety has been achieved. We are often the service that women are referred to when formal crisis support ends. Without organisations like Foundations of Hope, many women would leave crisis services with little or no ongoing support to navigate their healing and recovery. Too often, women are expected to rebuild their lives on their own while continuing to experience the effects of trauma, social isolation and the practical challenges of starting again. Community-based recovery organisations are bridging a critical gap in Australia's domestic and family violence response, yet many continue to do so without sustainable government funding.
Early intervention depends on reducing barriers to seeking help. Many victim-survivors delay accessing services due to fear of the perpetrator, financial dependence, shame, cultural stigma, previous negative experiences with systems, concerns about child protection involvement, or uncertainty about where to turn. Services should be easier to navigate through coordinated referral pathways, increased community awareness, and trusted local organisations that provide safe, welcoming and non-judgemental support. Flexible service delivery, including outreach, after-hours support and online options, can further improve accessibility.
The Second Action Plan should place greater emphasis on responding to coercive control and technology-facilitated abuse. These forms of abuse often continue long after a relationship ends and can severely impact a victim-survivor's safety and recovery. Practical responses should include education for frontline workers, stronger risk assessment frameworks, improved access to digital safety support, and increased public awareness to help communities recognise non-physical forms of abuse.
Recovery should be recognised as an essential part of the domestic, family and sexual violence service system rather than an optional addition. Many victim-survivors continue to experience trauma, social isolation, poor mental health and reduced confidence long after immediate safety has been established. Investment in peer support, therapeutic programs, wellbeing activities, mentoring and opportunities to rebuild social connections can significantly improve long-term outcomes.
Domestic and family violence must be viewed as a full continuum. Prevention is not only about stopping violence before it occurs; it is also about preventing its long-term impacts and breaking the cycle for future generations. Recovery is prevention. When women and children receive the support they need to heal from trauma, rebuild confidence, strengthen protective factors and create safe, stable futures, they are better equipped to move forward and reduce the ongoing impacts of violence.
Greater attention is also needed to ensure services are accessible, culturally safe and inclusive for diverse communities. Aboriginal and Torres Strait Islander peoples should continue to be supported through Aboriginal Community Controlled Organisations and culturally led approaches that recognise the impacts of intergenerational trauma and the importance of self-determination. Additional focus is also needed for women from culturally and linguistically diverse backgrounds, women with disability, older women, women on temporary visas, and those living in regional and remote communities, who often face additional barriers to accessing support.
Finally, victim-survivors should be actively involved in the design, delivery and evaluation of policies and services. Their lived experience provides invaluable insight into what works, where systems fail, and how services can better support safety, healing and long-term recovery.
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While prevention and early intervention remain important, the Second Action Plan must also recognise that preventing future violence is only one part of the solution. Thousands of women and children are already living with the impacts of domestic, family and sexual violence and require ongoing support to heal and rebuild their lives. Greater investment is needed in recovery and healing services to ensure victim-survivors are not left behind.
Current funding has largely focused on prevention initiatives and crisis responses, leaving a significant gap in long-term recovery services. Recovery should be recognised as a core pillar of the domestic, family and sexual violence system, alongside prevention, early intervention and crisis response. Without adequate recovery support, many victim-survivors continue to experience trauma, social isolation, poor mental health, financial hardship and reduced quality of life long after they have reached physical safety.
The Second Action Plan should prioritise sustainable investment in community-based recovery programs that promote healing, connection and long-term wellbeing. This includes trauma-informed counselling, peer support, therapeutic group programs, mentoring, wellbeing activities, parenting support, life skills, community connection and pathways to education, employment and economic independence. Recovery is not a short-term process and should not be limited by short-term funding cycles.
A stronger focus on recovery also contributes to prevention. When victim-survivors receive the support they need to heal, they are better equipped to rebuild safe, stable lives, strengthen family wellbeing and reduce the long-term social and economic impacts of violence. Investing in recovery creates healthier individuals, stronger families and more resilient communities.
Governments should adopt a more balanced approach that invests across the full continuum of domestic, family and sexual violence responses. Prevention remains important, but it should not come at the expense of recovery and healing. Long-term recovery services deserve equal recognition, sustainable funding and a permanent place within Australia's response to domestic, family and sexual violence.
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Feedback for Priority Area 3: Children and Young People in Their Own Right
Children and young people who experience domestic, family and sexual violence should be recognised as victim-survivors in their own right. Exposure to violence can have profound and lasting impacts on a child's emotional wellbeing, mental health, education, relationships and future life outcomes, even when they are not the direct target of abuse. Their recovery needs should be recognised and funded independently of the support provided to their parent or caregiver.
Greater investment is needed in trauma-informed recovery services specifically designed for children and young people. While crisis intervention is essential, many children require ongoing therapeutic support, opportunities to build resilience, positive relationships, emotional regulation skills and safe spaces where they can process their experiences. Recovery should be viewed as a long-term journey rather than a short-term response.
Services should adopt family-centred approaches that support both mothers and children while recognising the individual needs of each family member. Programs that strengthen attachment, rebuild trust, support positive parenting and promote healthy family relationships can play an important role in long-term healing.
Schools, early childhood services, sporting clubs and community organisations are often well placed to identify children experiencing harm. Staff across these settings should receive training to recognise the impacts of trauma, respond appropriately to disclosures and make timely referrals to specialist support services. Responses should prioritise the safety and wellbeing of children while minimising the need for them to repeatedly retell their experiences.
The growing impact of technology-facilitated abuse, harmful online content and violence within peer and dating relationships requires a stronger national response. Children and young people need practical education on respectful relationships, consent, online safety and recognising coercive and controlling behaviours. Parents, educators and frontline workers should also be equipped with the knowledge and resources to support children navigating these challenges.
Children and young people who use violence or display harmful behaviours should be supported through evidence-informed, trauma-responsive interventions that promote accountability while addressing the underlying causes of their behaviour. Responses should be developmentally appropriate and focused on preventing future harm while maintaining the safety of victim-survivors.
Finally, children and young people should have genuine opportunities to contribute to the design and evaluation of policies and services that affect them. Their lived experiences and perspectives are essential to creating responses that are relevant, effective and responsive to their needs. A national commitment to children's recovery, healing and long-term wellbeing should sit alongside efforts to improve safety and prevent future violence.
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The safety and wellbeing of victim-survivors must remain the primary focus of all responses to people who use violence. While interventions that encourage accountability and behaviour change are important, they should never come at the expense of investment in services that support victim-survivors to recover and heal.
Earlier identification of people using violence requires better training for frontline professionals across health, education, justice, child protection and community services. These professionals should be equipped to recognise patterns of coercive control and other forms of abusive behaviour, respond safely, and refer individuals to appropriate intervention programs while prioritising victim-survivor safety.
Responses to people who use violence should focus on accountability rather than excuse-making. Programs should challenge abusive attitudes and behaviours, reinforce personal responsibility and support sustained behaviour change where appropriate. Ongoing risk assessment and information sharing between relevant services are essential to ensure the safety of victim-survivors and children throughout any intervention.
Governments should continue to support culturally safe and accessible responses for Aboriginal and Torres Strait Islander peoples and other diverse communities. These responses should be developed in partnership with communities and delivered in ways that are culturally appropriate while maintaining a clear focus on victim-survivor safety and offender accountability.
Importantly, investment in interventions for people who use violence should not reduce funding available for victim-survivor services. Recovery and healing services remain significantly underfunded despite the long-term impacts of domestic, family and sexual violence. A balanced response requires governments to ensure that support for people who use violence is accompanied by sustained investment in the women, children and families who are living with the consequences of that violence.
Ultimately, people who use violence must be held accountable for their actions, while governments ensure that victim-survivors have access to the long-term support they need to achieve safety, healing and recovery.
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A more effective domestic, family and sexual violence system requires genuine integration across prevention, crisis response, recovery and healing. While significant investment has been made in crisis and early intervention services, recovery pathways remain fragmented, inconsistently funded and difficult for victim-survivors to navigate. Recovery and healing should be recognised as an essential component of the service system, with clear referral pathways and sustainable funding alongside crisis responses.
Victim-survivors often engage with multiple services, including police, health, housing, child protection, legal assistance, financial counselling and community organisations. Too often, they are required to repeatedly recount their experiences, navigate complex systems and coordinate their own support. A more integrated, person-centred approach is needed, with stronger collaboration, streamlined referral pathways and coordinated case management that reduces the burden on victim-survivors and supports continuity of care.
Community-based organisations play a critical role in supporting long-term recovery and should be recognised as equal partners within the broader service system. Their ability to build trusted relationships, provide flexible support and foster community connection complements the work of specialist crisis services. Stronger partnerships between government, specialist services and community organisations will improve continuity of care and long-term outcomes.
The workforce also requires sustained investment. Staff working across domestic, family and sexual violence services need ongoing professional development in trauma-informed practice, coercive control, technology-facilitated abuse, cultural safety and recovery-oriented approaches. Equally important is investment in workforce wellbeing through manageable caseloads, supervision, professional support and secure, long-term funding that improves staff retention and service continuity.
Specialist and universal services should be supported to deliver inclusive, accessible and culturally safe responses for Aboriginal and Torres Strait Islander peoples, culturally and linguistically diverse communities, women with disability, older women, women on temporary visas, and those living in regional and remote areas. Services should be designed in partnership with the communities they serve to ensure they are responsive, accessible and effective.
The Second Action Plan should also strengthen evidence relating to long-term recovery outcomes. While considerable attention has been given to measuring crisis responses, there is less understanding of what supports sustained healing, resilience and social connection over time. Governments should invest in research and evaluation that measures recovery, wellbeing and long-term quality of life, ensuring future policy and funding decisions reflect the full continuum of support required by victim-survivors.
A coordinated national response should ensure that no victim-survivor reaches safety only to find there is no funded pathway for healing. Sustainable recovery services are essential to achieving lasting outcomes for women, children and families affected by domestic, family and sexual violence.
Are there any other actions you think should be a priority to stop family, domestic and sexual violence?
Additional Priorities
The Second Action Plan should formally recognise **recovery and healing** as a core pillar of Australia's response to domestic, family and sexual violence, alongside prevention, early intervention, crisis response and perpetrator accountability.
Domestic and family violence must be viewed as a full continuum. While preventing violence before it occurs is essential, preventing future harm also requires investing in the recovery and healing of those who have already experienced violence. Recovery is prevention. When women and children receive the support they need to heal from trauma, rebuild confidence, strengthen protective factors and create safe, stable futures, the cycle of violence is more likely to be broken for current and future generations.
As a community organisation supporting women and children recovering from domestic and family violence, Foundations of Hope sees this gap every day. We continue to support women long after they leave crisis accommodation or specialist services because there are few funded recovery options available. Women often need ongoing support to address trauma, rebuild confidence, reconnect with their communities, develop practical life skills and regain independence. Community organisations like ours are filling this critical gap, yet we do so with little or no dedicated government funding for long-term recovery.
Governments should commit to sustainable investment in recovery and healing programs delivered by both specialist and community-based organisations. This includes trauma-informed counselling, peer support, mentoring, therapeutic group programs, wellbeing activities, parenting support, life skills, community connection, and pathways to education and employment. Recovery should be recognised as an essential part of the domestic and family violence system, not an optional addition once the crisis has passed.
Success should not be measured only by the number of people who leave violent relationships, but by the number of women and children who are supported to heal, recover and thrive. A truly effective national response recognises that domestic and family violence does not end when a woman reaches safety. The response must be full circle—from prevention, to crisis response, to recovery and healing—because only by investing across the entire continuum can we break the cycle of violence for individuals, families and future generations.
