Impact Advocacy Consulting
Feedback for Priority Area 1: Victim-survivors
The most effective responses for victim-survivors are those that are trauma-informed, culturally safe, accessible and coordinated across systems. Many victim-survivors, particularly women from multicultural communities, continue to face significant barriers including language barriers, visa dependency, financial abuse, social isolation, limited access to interpreting services and a lack of culturally responsive support pathways.
The Second Action Plan should strengthen early intervention through multilingual education, culturally responsive services, bicultural workforces and community-based referral pathways that support earlier help-seeking and engagement. Greater recognition is also needed of migration-related abuse, coercive control and systems abuse, including the misuse of legal and administrative processes as tools of ongoing control after separation.
Technology-facilitated abuse continues to evolve and should remain a priority area, alongside stronger protections for victim-survivors and children during post-separation processes. Meaningful lived experience leadership, particularly from multicultural communities, should be embedded across policy development, service design and systems reform to ensure responses are informed by those most affected.
Feedback for Priority Area 2: Prevention and early intervention
The most effective prevention strategies are those embedded within the places where people live, work, learn, worship and connect. Prevention efforts should move beyond awareness campaigns alone and focus on practical community education, culturally responsive coercive control education, active bystander capability, safe referral pathways and long-term behaviour and culture change.
Governments should continue investing in community-led prevention initiatives and strengthen partnerships with schools, workplaces, sporting clubs, faith communities and multicultural organisations. These settings provide valuable opportunities to challenge harmful attitudes, promote respectful relationships and support people to recognise and safely respond to violence and abuse.
Particular attention should be given to multicultural communities, where language barriers, migration-related vulnerabilities and limited access to culturally responsive information can reduce the effectiveness of mainstream prevention approaches. Greater investment is needed in multilingual education, culturally responsive prevention initiatives and bicultural workforces.
Prevention should seek to educate, advocate and activate individuals and communities to recognise harm, challenge harmful norms and take safe and meaningful action. Expanding active bystander programs, early intervention initiatives and community capability-building approaches offers significant potential to strengthen violence prevention outcomes across Australia.
Feedback for Priority Area 3: Children and young people in their own right
Children and young people must be recognised as victim-survivors in their own right, not simply as witnesses to violence. Improving outcomes requires greater investment in child-centred, trauma-informed and developmentally appropriate responses that recognise the long-term impact domestic and family violence can have on safety, wellbeing, identity, education, relationships and future life outcomes.
Governments, services, schools and communities should strengthen their capacity to recognise and respond to the impacts of coercive control, systems abuse and post-separation abuse on children. Children should be supported to maintain safe, stable and meaningful relationships, access appropriate therapeutic support, and participate in decisions that affect their lives where appropriate.
The Second Action Plan should also respond to emerging forms of harm affecting children and young people, including technology-facilitated abuse, harmful online content, image-based abuse and violence within peer and dating relationships. Early education on respectful relationships, consent, healthy communication and online safety should be strengthened across schools and community settings.
Importantly, children and young people should be meaningfully involved in shaping the policies, programs and services that affect them. Their voices, experiences and perspectives provide critical insight into what supports safety, healing and recovery.
Feedback for Priority Area 4: People who use violence
Preventing and responding earlier to the use of violence requires greater community understanding of coercive control, healthy relationships, accountability and the early warning signs of abusive behaviour. Prevention efforts should focus not only on responding to violence once it occurs, but also on identifying and addressing harmful attitudes, beliefs and behaviours before they escalate.
Services, workplaces, schools, sporting clubs, faith communities and broader community settings all have an important role in recognising concerning behaviours and creating pathways for early intervention. Active bystander approaches, respectful relationships education and community capability-building initiatives can help individuals and communities respond safely and appropriately when concerns arise.
Responses for people who use violence must prioritise victim-survivor safety while promoting genuine accountability and behaviour change. Effective interventions should address patterns of coercive control, challenge entitlement and harmful attitudes, and support long-term behavioural change rather than focusing solely on incident-based responses.
Greater accountability is also needed for individuals who continue to use legal, administrative and institutional processes as tools of ongoing coercive control after separation. Systems should not become vehicles for continued abuse. Consideration should be given to stronger mechanisms to identify and respond to repeated systems abuse, including appropriate consequences for those who repeatedly weaponise legal and institutional processes to intimidate, control or financially exhaust victim-survivors. These measures should ensure that the safety, wellbeing and recovery of women and children remain central.
The Second Action Plan should also strengthen culturally safe, accessible and evidence-informed responses for multicultural communities. This includes recognising the influence of cultural, migration and settlement experiences, improving workforce capability, and ensuring interventions are responsive to the diverse needs of individuals, families and communities.
Feedback for Priority Area 5: System Integration and Workforce
Creating a more coordinated and connected system response requires stronger collaboration, information sharing and accountability across legal, health, education, child protection, community and domestic and family violence services. Victim-survivors should not be required to repeatedly navigate complex systems, retell their experiences or manage fragmented responses while seeking safety and support.
Workforce capability remains critical to strengthening prevention, early intervention, response and recovery efforts. Greater investment is needed in coercive control education, trauma-informed practice, cultural safety, migration-related abuse, systems abuse and technology-facilitated abuse. Building workforce confidence and capability across both specialist and universal services is essential to improving outcomes for women and children.
Particular attention should be given to increasing the recruitment, retention and leadership of bicultural, multilingual and culturally diverse professionals across the domestic and family violence sector and related service systems. A culturally diverse workforce is essential to delivering responses that are not only trauma-informed, but also culturally safe, culturally responsive and reflective of the lived realities of multicultural communities.
Specialist and universal services also require improved access to interpreters, culturally responsive referral pathways, community partnerships and practical resources that support inclusive and accessible service delivery. Stronger collaboration with multicultural organisations, community leaders and lived experience representatives can further strengthen trust, accessibility and engagement.
The Second Action Plan should also prioritise meaningful lived experience leadership across policy development, service design, workforce development and systems reform. Women with lived experience, particularly multicultural women, hold critical expertise that can help improve service responses, identify system gaps and strengthen accountability across the broader domestic and family violence system.
Are there any other actions you think should be a priority to stop family, domestic and sexual violence?
Australia should consider the establishment of a National Multicultural Domestic and Family Violence Strategy to ensure multicultural communities are consistently recognised across prevention, early intervention, service delivery, workforce development, lived experience engagement and systems reform.
