Left Write Hook
Feedback for Priority Area 1: Victim-survivors
Left Write Hook recommends that the Second Action Plan recognise long-term recovery as core infrastructure, not an optional extra after crisis. Safety is essential, but victim-survivors also need pathways that support healing, agency, connection, embodiment and participation in community life over time.
From Left Write Hook’s work with adult victim-survivors of child sexual abuse and gender-based violence, we see that many survivors are not looking for one single service response. They need an ecosystem of support: crisis and safety responses where needed, specialist sexual assault and family violence services, clinical care, justice and legal pathways, peer connection, creative expression, movement, and community-based recovery.
Many survivors do not seek support earlier because services can feel clinical, inaccessible, costly, crisis-driven, culturally unsafe, or dependent on verbal disclosure and retelling. Others have been harmed, disbelieved or pathologised by systems. One participant described the significance of Left Write Hook simply: “Left Write Hook gave me a space where I could be believed. I’ve never felt there was a space where I could talk and others would listen to me without trying to change my narrative.”
This points to a critical service gap. Survivors need spaces where they are not required to prove, perform or retell trauma in order to be supported. They need relational, non-pathologising and survivor-led spaces where trauma can be held safely. As one participant said, “It isn’t therapy, but it [is] a space where you and your trauma can be held.” This does not replace clinical care; it complements it.
The Second Action Plan should therefore fund and recognise survivor-led, trauma-informed and research-informed recovery models that sit alongside crisis, clinical and justice responses. Left Write Hook’s model combines creative writing, non-contact boxing and peer connection. Participant feedback shows the importance of this combination. One participant described writing as a way to “process and ‘empty out’” feelings and experiences, while boxing helped with “burning off the excess emotion and using it constructively” and shifting focus back to the body.
This is particularly important because trauma is not only cognitive or verbal. Survivors repeatedly describe the value of body-based recovery. One participant stated: “No one ever taught me that I have to move the trauma out of my body…I have come further in 16 sessions of Left Write Hook than what I did in 20 years.” Another reflected that the program helped them discover “my body wasn’t weak” and that they could “speak my truth amongst a safe and caring community.”
Peer connection is also central. Survivors often carry shame, isolation and the belief that they are alone, even when they know the prevalence statistics. One participant explained that small groups changed this dynamic by creating “a greater feeling of worth, value, strength” and reassurance that “we are not all broken.” Another said the group made them feel “connected and seen” and that they wanted other survivors to feel “like they matter too.”
The Second Action Plan should also recognise that long-term recovery can support safety and engagement with other systems. Left Write Hook participants have reported increased confidence, boundary-setting, community connection, return to work, advocacy and engagement with justice pathways. Participant reflections include: “Because of Left Write Hook I gained the confidence to re-enter the workforce,” “I felt supported enough to report my abuser,” “I found my voice,” and “I got the courage to report my abusers to the police.” These outcomes show that recovery work can be justice-adjacent without being a formal justice response.
The Plan should address coercive control, technology-facilitated abuse and systems abuse, while recognising the cumulative impacts of childhood sexual abuse, family violence and institutional betrayal across the life course. For adult survivors of child sexual abuse, harm is often treated as “historic” even when its impacts are current and profound. Policy must recognise that childhood harm can shape adult safety, health, relationships, employment, parenting, trust, embodiment and help-seeking.
The Second Action Plan should also address the needs of diverse communities through properly funded, culturally safe and community-led responses. Aboriginal and Torres Strait Islander responses must be led by Aboriginal and Torres Strait Islander people and organisations. More broadly, services must be accessible for disabled people, LGBTIQA+ people, culturally and racially marginalised communities, migrant and refugee communities, older women, young people, people in regional and remote areas, and people experiencing poverty, housing insecurity, mental health challenges or systems involvement.
Victim-survivors need more than crisis response alone. They need multiple safe entry points, choice, dignity, long-term support and models that recognise the whole person. Programs like Left Write Hook show that healing can be creative, physical, relational and community-based. This work should not be treated as peripheral or “soft”. Reclaiming voice challenges silence. Reconnecting with the body challenges the embodied impacts of violence. Building peer connection challenges shame and isolation. Strengthening agency supports safety, recovery and participation in community life.
Feedback for Priority Area 2: Prevention and early intervention
Prevention must include survivor-led knowledge about how violence, silence, shame and disconnection are produced, maintained and interrupted. Left Write Hook’s work shows that creative, physical and relational programs can help shift some of the conditions that allow violence to continue: isolation, stigma, victim-blaming, disembodiment, secrecy, shame, lack of community accountability and limited public understanding of the long-term impacts of child sexual abuse and gender-based violence.
The biggest difference in preventing and ultimately ending violence would be sustained investment across the whole prevention continuum: primary prevention, early intervention, response, recovery and survivor-led social change. These areas are often treated separately, but they are connected. Recovery work can contribute to prevention when it supports survivors to reclaim voice, build agency, recognise harm, set boundaries, reconnect with their bodies, reduce shame and participate in community life.
This is reflected in Left Write Hook participant feedback. Survivors have described outcomes such as: “I found my voice,” “I can speak out to advocate for survivors and for change,” “I am more confident in setting boundaries,” “I can stand up and speak out to protect my daughter,” and “I found the courage to report my abusers to the police.” These are not only individual recovery outcomes. They show how survivor-led recovery can support help-seeking, advocacy, protection, community awareness and engagement with justice pathways.
Prevention also requires changing the social conditions that keep survivors silent and perpetrators protected. Many survivors do not disclose because of shame, fear, disbelief, family and community pressure, or the sense that society is uncomfortable hearing about child sexual abuse. One participant described how, after weeks of writing, boxing and sharing, they developed a sense that they would “not shy away from what happened” to them or what continues to happen to others, adding: “The shame is not mine, it’s theirs.” This is prevention-relevant work: shifting shame away from victim-survivors and towards the systems, cultures and behaviours that enable abuse.
Existing prevention efforts should be strengthened by bringing survivor-led knowledge into schools, workplaces, health services, sport, arts, community settings, justice contexts and digital spaces. These are the places where harmful attitudes can be noticed earlier, where disclosures may first occur, and where community norms are either challenged or reinforced. Prevention should not sit only in specialist crisis systems.
Left Write Hook’s film screenings and workplace engagement show that survivor-led storytelling can shift understanding and practice. Our multi-award-winning documentary, Left Write Hook, now streaming on Netflix Australia and New Zealand, follows survivors participating in the program and shows the impacts of complex trauma, as well as the role creativity, non-contact boxing and community can play in helping survivors reclaim voice, rewrite story and release what has been held in the body.
Workplace screening feedback shows the film can build understanding across professional and community settings. One attendee said: “Hearing stories from survivors has helped to better understand the personal impacts that trauma and CSA has on individuals. I feel more aware and able to understand better.” Another said they were reminded that “trauma sits in the body,” that “talk therapy isn’t helpful for everyone,” that “different modalities can be used to heal from trauma,” and that it is crucial for victim-survivors “to be heard and to regain their voice.”
This matters for prevention because communities, workplaces and services often do not recognise the signs, impacts or long-term consequences of violence until harm has escalated. Survivor-led education can help people understand trauma, shame, delayed disclosure, embodied impacts, the limits of purely verbal responses, and the importance of belief, choice and agency.
We recommend the Second Action Plan to look to fund survivor-led organisations to contribute to prevention education, workforce training, community-based conversations and public awareness. This should include properly resourced co-design, remuneration, safeguarding, debriefing and support for lived experience contributors. Survivor voice should not be extracted for awareness campaigns without investment in survivor-led organisations and the conditions that make this work safe.
Promising prevention and early intervention approaches include programs that are practical, relational, embodied and evaluated. Left Write Hook participants describe the value of combining writing, movement and peer connection. One participant said writing helped them process and “empty out” feelings, while boxing helped them burn off excess emotion, shift focus to their body and use energy constructively. Another described the model as “a brilliant balance of the inner and reflective and the outer,” and said it felt validating, believable and held.
Prevention should also build community connection. Isolation and secrecy are conditions in which violence thrives. Participants repeatedly describe the importance of being with others who “get it”, feeling less alone, and finding a community of survivors. One participant said the small group created “a greater feeling of worth, value, strength” and reassured them that “we are not all broken.” Another reflected that after talking to other participants, they realised they were not alone, that the group had “a sense of camaraderie,” and that being surrounded by people who “just get it” was central to giving themselves grace.
Governments, schools, workplaces, online platforms and community organisations should be supported to recognise and respond to harmful attitudes and behaviours earlier. This includes education on consent, coercive control, grooming, victim-blaming, sexual entitlement, online misogyny, pornography, image-based abuse, deepfakes, stalking, technology-facilitated abuse and the ways perpetrators use shame, silence and credibility attacks to avoid accountability.
The Second Action Plan should also address harmful online environments as a prevention priority. Online misogyny, violent pornography, deepfakes, image-based abuse, coercive control, technology-facilitated abuse and grooming are not separate from family, domestic and sexual violence. They shape how people understand bodies, gender, power, humiliation, consent, sexuality, intimacy and control. Prevention must therefore engage seriously with digital culture and the platforms where harmful attitudes are normalised and amplified.
Early intervention must also include pathways for people who are beginning to recognise harm in their own relationships, families or communities. This includes bystanders, peers, colleagues, teachers, coaches, parents, young people and people concerned about their own behaviour. Communities need practical tools to identify warning signs, respond safely, avoid victim-blaming, make warm referrals and interrupt harmful behaviour without increasing risk.
Left Write Hook recommends that the Second Action Plan:
- fund survivor-led prevention education and workforce training;
- support creative, physical and relational approaches that build voice, agency, embodiment, connection and boundaries;
- invest in community-based programs like Left Write Hook that reduce shame, isolation and silence;
- embed prevention and early intervention in schools, sport, arts, workplaces, health, justice, digital and community settings;
- address technology-facilitated abuse, online misogyny, pornography, deepfakes, image-based abuse and coercive control as prevention issues;
- evaluate prevention approaches using both behavioural and survivor-defined outcomes;
- resource lived experience leadership safely, ethically and sustainably.
Prevention must be practical, embodied, evaluated and driven by lived experience expertise. It should not only tell people that violence is wrong. It must build the conditions in which violence is recognised earlier, harmful attitudes are challenged, survivors are believed, people using violence are held accountable, and communities know how to respond.
Feedback for Priority Area 3: Children and young people in their own right
Left Write Hook works predominantly with adults, many of whom are living with the lifelong impacts of childhood sexual abuse, family violence, coercive control and institutional betrayal. From this perspective, one of the clearest lessons from our work is that childhood harm does not end when childhood ends. When violence, abuse or coercive control is not recognised, believed or responded to safely in childhood, its impacts can continue across the life course, shaping mental health, relationships, education, employment, embodiment, trust, identity, parenting, help-seeking and connection to community.
The Second Action Plan must recognise children and young people as victim-survivors in their own right, not only as witnesses to violence, extensions of a protective parent, or future adults who may later need support. This requires a shift in policy, systems and practice. Children and young people need responses that recognise their present safety and wellbeing, while also understanding the long-term effects of trauma, shame, secrecy, grooming, betrayal and disconnection and co-morbid symptomology.
A major gap in current responses is the assumption that children and young people will disclose harm clearly, verbally, consistently or in a linear way. Many children do not have the language, developmental capacity, safety, trust or social permission to describe what has happened to them. Their memories may be fragmented. Their distress may show up through behaviour, withdrawal, dissociation, anger, anxiety, self-blame, school refusal, risk-taking, bodily distress, changes in peer relationships, or difficulty with attention and learning. Their distress may show up in perfectionism and overachieving or being 'good'. If systems are only designed to respond to direct verbal disclosure, many children will continue to be missed.
For this reason, the Second Action Plan should invest in multidimensional ways for children and young people to express, process and recover from violence and harm. Recovery pathways should not depend on a child being able to retell their trauma. Creative, relational, play-based, cultural, peer, movement and body-based practices can provide ways for children and young people to safely explore emotion, agency, boundaries, identity and connection without being forced into premature verbal disclosure or repeated retelling. This is particularly important for children and young people affected by sexual violence, family violence, coercive control, technology-facilitated abuse and grooming, where shame and fear often silence direct disclosure.
Left Write Hook’s work with adult survivors demonstrates the importance of restoring voice, body, agency and belonging. Although our core program is for adults, the principles are highly relevant to children and young people. Creative writing, storytelling, non-contact trauma-informed boxing, movement, facilitated reflection and peer connection can support expression and recovery in ways that are not solely clinical or verbal. For children and young people, age-appropriate creative and body-based practices may help them build emotional literacy, recognise boundaries, reconnect with their bodies, experience safe power, practise choice, and develop a sense of agency.
This does not mean replacing specialist therapeutic, family violence, child protection, sexual assault or justice responses. Rather, it means expanding the ecosystem of support so that children and young people have multiple safe pathways into recognition, recovery and care. Schools, sport, arts, youth services, health services, digital platforms and community organisations all have a role to play. The Plan should fund partnerships between specialist services and community-based programs so that innovation can occur safely, with appropriate safeguarding, referral pathways, clinical consultation, cultural safety and risk management.
Education settings are particularly important. Teachers, school wellbeing staff, youth workers and coaches often see the signs of distress before specialist systems do. They need training to recognise trauma responses without pathologising children or blaming families. They also need clear referral pathways and support to respond safely when a child is not ready or able to disclose. The Plan should support schools and youth settings to move beyond one-off awareness sessions towards embedded cultures of safety, consent, respect, emotional literacy and help-seeking.
Children and young people affected by violence also need responses that account for coercive control. This includes recognising the ways perpetrators may use children as tools of control, manipulate attachment, undermine a child’s relationship with a protective parent, monitor digital communication, threaten pets or siblings, control finances and housing, or weaponise systems such as family law, child protection and schools. Children are not passive witnesses to coercive control; they are often directly harmed by it.
The Second Action Plan should also respond to current and emerging forms of harm affecting children and young people, including technology-facilitated abuse, harmful online content, violent pornography, image-based abuse, deepfakes, online grooming, misogynistic influencer cultures, peer sexual harassment and violence within dating relationships. These harms are not separate from family, domestic and sexual violence. They shape how young people understand bodies, power, consent, gender, sexuality, humiliation, intimacy and control. Prevention and early intervention must therefore engage seriously with the digital environments where children and young people are learning about relationships and identity.
For young people who are using violence or displaying harmful sexual behaviours, responses must combine accountability, safety and developmental understanding. Shame-based or purely punitive responses can drive behaviour underground and reduce opportunities for change, while minimising or excusing harm places other children and young people at risk. The Plan should invest in specialist, evidence-informed responses that address behaviour early, involve families and communities where safe, and centre the safety and recovery of those harmed. Responses should also distinguish between age-expected sexual curiosity, trauma-reactive behaviour, harmful sexual behaviour, coercion and abuse, rather than collapsing these into one category.
Children and young people must be meaningfully involved in shaping the policies, programs and services that affect them. This requires more than consultation after decisions have already been made. Young people should be involved in co-designing prevention resources, digital safety campaigns, school-based responses, disclosure pathways, youth recovery programs and peer education models. Their involvement must be safe, supported, paid where appropriate, and inclusive of young people from diverse communities, including Aboriginal and Torres Strait Islander young people, disabled young people, LGBTIQA+ young people, culturally and racially marginalised young people, young people in out-of-home care, young people in regional and remote communities, and young people with lived experience of violence.
We recommend the Second Action Plan prioritise:
- recognising children and young people as victim-survivors in their own right;
- funding long-term, age-appropriate recovery pathways, not only crisis responses;
- supporting creative, relational, cultural and body-based approaches that do not require linear retelling;
- strengthening capability in schools, sport, arts, health, youth and digital settings to recognise and respond to harm;
- addressing coercive control and technology-facilitated abuse as direct harms to children and young people;
- investing in specialist responses to harmful sexual behaviours and young people using violence;
- ensuring children and young people shape the services, policies and prevention efforts designed for them;
- building stronger bridges between child sexual abuse, family violence, sexual violence, mental health, education, youth justice and child protection systems.
The biggest difference would be a system that does not wait for children and young people to disclose perfectly before it responds. Children and young people need adults, services and communities that can notice distress, create safety, offer multiple forms of expression, and support recovery over time. They need pathways that understand trauma is held not only in words, but also in bodies, relationships, behaviours, silence and story. The Second Action Plan has an opportunity to build a more responsive, developmentally informed and genuinely child-centred system, one that recognises harm earlier and supports healing in ways children and young people can actually access.
Feedback for Priority Area 4: People who use violence
Left Write Hook’s primary expertise is with victim-survivor recovery. From this perspective, responses to people who use violence must be designed around victim-survivor safety, accountability and the prevention of further harm. The effectiveness of any perpetrator response should be measured not only by whether a person using violence completes a program, but by whether victim-survivors are safer, more believed, less isolated and better protected from ongoing harm.
The Second Action Plan should strengthen early recognition of people using violence across health, education, workplaces, sporting clubs, faith settings, child protection, justice, family services, digital platforms and community environments. Many people who use violence are visible to systems long before escalation. However, systems often respond to isolated incidents rather than patterns. They may miss grooming, coercion, intimidation, sexual entitlement, stalking, financial control, humiliation, image-based abuse, technology-facilitated abuse, threats, reputational attacks, systems abuse and escalating boundary violations.
From Left Write Hook’s work with survivors, we know that harm is cumulative, patterned and relational. Survivors rarely describe single incidents of abuse, but long periods of being groomed, silenced, discredited, blamed, monitored, isolated, coerced and controlled. Many also describe being harmed by the responses of systems, families, workplaces or communities that minimised the abuse, questioned their credibility, focused on their distress rather than the perpetrator’s behaviour, or treated both parties as equally responsible for the harm.
The biggest difference in preventing and responding earlier to the use of violence would be a much stronger capability across systems to recognise patterns of abuse. This includes education about grooming behaviours, coercive control, sexual violence, technology-facilitated abuse, institutional betrayal and the tactics used to discredit victim-survivors. Workforces need to understand how people who use violence may present as reasonable, charming, distressed, helpful or victimised, while framing the victim-survivor as unstable, vindictive, unreliable, mentally unwell or difficult. Without this capability, systems can unintentionally collude with abuse.
The Plan should invest in training across universal and specialist settings on:
- grooming patterns and escalating boundary violations;
- coercive control and non-physical forms of violence;
- sexual violence, entitlement, secrecy and shame;
- victim-blaming and myths about credibility, memory, trauma and delayed disclosure;
- tactics used to discredit victim-survivors, including reputational harm, DARVO-style responses, counter-allegations and weaponising mental health;
- systems abuse, including misuse of courts, child protection, complaints processes, institutions and digital platforms;
- technology-facilitated abuse, stalking, surveillance, image-based abuse and online harassment;
- unconscious bias, including racism, sexism, ableism, class bias, homophobia, transphobia and assumptions about who is seen as “credible” or “safe”;
- the ways trauma responses can be misread as non-compliance, inconsistency, unreliability, hysteria or hostility.
Responses to people who use violence must also avoid placing additional burdens on victim-survivors to prove patterns that systems should be trained to identify. Too often, survivors are expected to document, explain and relive harm in order to be believed. This can intensify trauma and increase risk. Systems should be designed to notice patterns earlier, share information appropriately, and respond to perpetrator behaviour without requiring victim-survivors to carry the whole evidentiary load.
The Second Action Plan should prioritise nationally consistent, evidence-informed behaviour change standards, with clear expectations around accountability, risk assessment, victim-survivor safety and information sharing. Perpetrator interventions must not be treated as generic wellbeing programs. They require skilled workforces that can challenge minimisation, entitlement, denial, manipulation, coercion and blame-shifting while maintaining a clear focus on the safety and recovery of victim-survivors.
Sexual violence requires distinct attention. It should not be folded too easily into family violence perpetrator responses. Sexual violence involves grooming, secrecy, entitlement, shame, fear, dissociation, delayed disclosure, social myths and credibility attacks that continue to discredit victim-survivors. Responses to people who use sexual violence must be specialist, evidence-informed and capable of addressing both contact and non-contact offending, including image-based abuse, online exploitation, coercion, pornography-related harms, sexual harassment and harmful sexual behaviours.
The Plan should also strengthen responses to young people using violence or displaying harmful sexual behaviours. These responses must combine accountability, safety and developmental understanding. Shame-based or purely punitive responses can drive behaviour underground, while minimisation places others at risk. The focus should be early, specialist, proportionate and trauma-informed intervention that addresses behaviour, context, consent, power, gender, digital harms, peer culture and family or community dynamics.
Culturally safe and accessible responses are essential. Aboriginal and Torres Strait Islander communities must lead the design and delivery of responses that are grounded in self-determination, cultural authority, healing, accountability and community safety. Responses must also be tailored for culturally and racially marginalised communities, disabled people, LGBTIQA+ communities, people in rural and regional areas, young people, older people and people experiencing poverty, housing insecurity or systems involvement. A one-size-fits-all perpetrator response will not work.
To summarise, the Plan should further prioritise:
- nationally consistent, evidence-informed behaviour change standards;
- specialist responses to sexual violence, coercive control, stalking and technology-facilitated abuse;
- stronger recognition of grooming, credibility attacks, victim-blaming and systems abuse;
- training to identify patterns of behaviour rather than isolated incidents;
- bias training for police, courts, child protection, health, education, workplaces and community services;
- culturally safe, community-led responses for Aboriginal and Torres Strait Islander communities;
- tailored responses for young people using violence or harmful sexual behaviours;
- workforce capability to avoid collusion, minimisation and false equivalence;
- clear consequences where harm continues.
Accountability is not only individual. Institutions, communities, workplaces, sporting organisations, services and digital platforms also have responsibilities to identify, interrupt and prevent harm. They need to understand how perpetrators use social power, institutional trust, professional status, family systems, online platforms and community reputation to continue abuse or avoid accountability.
Survivor safety must remain the central measure of whether responses to people who use violence are effective. This means listening to victim-survivors, recognising patterns, intervening earlier, challenging minimisation and ensuring that systems do not become another tool through which harm is continued.
Feedback for Priority Area 5: System Integration and Workforce
We recommend the Second Action Plan to prioritise system integration across the full continuum of prevention, early intervention, crisis response, justice, recovery and long-term healing. Too often, recovery is treated as what happens after the “real” system response. From Left Write Hook’s practice and research, we know recovery is central to safety, wellbeing, prevention and justice. A system that only responds at crisis point will continue to miss the long-term and cumulative impacts of family, domestic and sexual violence, child sexual abuse and other forms of gender-based violence.
The biggest difference would be a more connected system in which victim-survivors are not left to coordinate their own recovery across multiple disconnected services. Adult survivors of child sexual abuse and gender-based violence often move between mental health, sexual assault services, family violence services, housing, justice, redress, child protection, employment, education and community services. Yet no one system necessarily holds the long-term picture. Survivors can be left to explain their histories repeatedly, manage referrals, navigate eligibility criteria and carry the emotional labour of coordination while also living with trauma, shame, dissociation, poverty, disability, racism, homophobia, transphobia, geographic isolation or previous harmful experiences with services.
Strengthening integration by recognising recovery as a core part of the service ecosystem is recommended not as an optional add-on. Rather, it would mean funding the full range of supports survivors may need: crisis services, specialist sexual assault and family violence responses, therapeutic care, justice and legal support, housing, financial security, peer connection, creative and body-based recovery, culturally specific services, and long-term community-based pathways. Integration shouldn't mean forcing every organisation to do everything. It should mean clear roles, safe referral pathways, shared principles, appropriate information sharing, and funded partnerships.
Left Write Hook demonstrates the value of a different kind of system partner: a survivor-led, research-informed recovery organisation that combines creative writing, non-contact boxing and peer connection within a trauma-informed structure. Our model is not a crisis response and does not replace clinical care. It creates a supported recovery pathway for survivors who need to reconnect with voice, body, agency and belonging in community. Programs like Left Write Hook can sit alongside (and/or be supported to partner with) clinical, crisis and justice responses, offering survivors additional pathways into healing, connection and help-seeking.
The workforce capabilities most needed are trauma- and violence-informed practice, pattern recognition, cultural safety, lived experience leadership, peer workforce development, and the ability to recognise both immediate risk and long-term recovery needs. Workforces across specialist and universal settings need to understand the impacts of child sexual abuse, complex trauma, coercive control, sexual violence, grooming, dissociation, shame, delayed disclosure, technology-facilitated abuse, systems abuse and institutional betrayal. They also need to understand that trauma responses may appear as inconsistency, withdrawal, anger, difficulty with memory, avoidance, mistrust, distress, risk-taking or disengagement. Without this capability, services can inadvertently pathologise, blame or exclude the very people they are meant to support.
Universal services have a major role to play. Schools, universities, workplaces, health services, sport, arts organisations, local councils, community centres and digital platforms all encounter people affected by violence. These settings need practical training, clear referral pathways and confidence to respond safely. They do not need to become specialist family violence or sexual assault services, but they do need to know how to recognise harm, respond without victim-blaming, make appropriate referrals, manage disclosures, protect privacy and avoid making risk worse.
Specialist services also need support. The workforce is carrying complex, high-risk and emotionally demanding work in a context of high demand, limited resources and significant vicarious trauma. The Plan should invest in proper supervision, reflective practice, clinical consultation, peer support, workload management, wellbeing supports and sustainable funding. Workforce sustainability is a safety issue. Burnt-out systems are less able to notice risk, respond with care, build trust or retain skilled practitioners.
The Plan should also recognise and resource lived experience and peer work as a legitimate workforce, not an informal contribution. Survivor-led organisations bring expertise that cannot be replicated by professional training alone. However, lived experience leadership cannot be sustained on goodwill, underpayment or personal sacrifice. Government should fund peer workforce development, training, supervision, debriefing, safeguarding, leadership pathways, remuneration and governance support. Survivor-led work is powerful precisely because it is close to lived experience; but that closeness also requires strong scaffolding.
The most effective models for collaboration are those with clear governance, role clarity, information-sharing protocols, referral and escalation pathways, and shared risk frameworks. System integration should be built through funded partnerships, not informal relationships between overstretched workers. For example, survivor-led recovery organisations should be able to partner with specialist sexual assault, family violence, mental health, Aboriginal community-controlled and community health services to share intake, referral, safeguarding and risk management pathways. This would allow innovative community-based programs to operate safely without being forced to become clinical services.
The Second Action Plan should support partnership models that include:
- shared intake and referral pathways;
- warm referrals rather than passive referral lists;
- agreed risk escalation processes;
- appropriate information-sharing arrangements;
- clinical and specialist consultation where needed;
- cultural safety advice and Aboriginal-led governance where relevant;
- lived experience governance and co-design;
- shared evaluation frameworks;
- clear boundaries about what each service does and does not provide.
Information sharing must be designed carefully. Better coordination does not mean all information should be shared everywhere. Many victim-survivors have experienced surveillance, coercive control, institutional betrayal or systems abuse, and may reasonably fear loss of privacy or control. Information-sharing systems must be trauma-informed, consent-based where possible, safety-focused and transparent. Survivors should understand what is being shared, with whom, why, and what choices they have. Poorly designed information sharing can create risk, particularly where perpetrators use systems to monitor, intimidate or discredit victim-survivors.
To provide inclusive and accessible responses, specialist and universal services need funding and capability to respond to diverse communities. This includes Aboriginal and Torres Strait Islander people, culturally and racially marginalised communities, migrant and refugee communities, disabled people, LGBTIQA+ people, older women, young people, people in rural and remote communities, people experiencing poverty, people with mental health challenges, people who use substances, and people involved with child protection, justice or housing systems. Inclusion cannot be achieved through translation of materials alone. It requires community-led design, accessible formats, culturally safe practice, flexible eligibility, outreach, transport support, digital access, disability access, and workforces that reflect the communities they serve.
Aboriginal and Torres Strait Islander responses must be led by Aboriginal and Torres Strait Islander communities and organisations. Integration must not mean absorbing community-controlled work into mainstream systems. The Plan should support self-determined, culturally grounded approaches that hold safety, healing, accountability, family, community and culture together.
The Second Action Plan should also address the divide between policy frameworks. Adult survivors of child sexual abuse can fall between child protection, sexual assault, family violence, mental health, redress and justice systems. Their abuse may be treated as “historic”, even when its impacts are current and profound. Many are not in immediate crisis, are not seeking a criminal justice response, or have already had harmful experiences with services. The system needs clearer ownership of long-term recovery for adult survivors of childhood sexual abuse, including those affected by family violence, institutional abuse and gender-based violence.
The evidence gaps the Plan should prioritise include long-term recovery outcomes, survivor-led models, peer work, creative and body-based recovery practices, rural and regional access, culturally specific recovery models, and the implementation conditions that allow programs to be delivered safely and with fidelity. Evaluation must measure what matters to survivors, not only what is easiest for systems to count. Outputs such as referral numbers, attendance and program completion are useful, but insufficient.
The Plan should support longitudinal evaluation of outcomes including:
- PTSD and complex PTSD symptoms;
- depression, anxiety and stress;
- wellbeing and quality of life;
- agency and self-efficacy;
- connection, belonging and reduced isolation;
- embodiment and relationship to the body;
- help-seeking and trust in services;
- education, employment and community participation;
- safety and reduced exposure to further harm.
Are there any other actions you think should be a priority to stop family, domestic and sexual violence?
Left Write Hook recommends that the Second Action Plan explicitly recognise long-term recovery and healing as core parts of the national response to family, domestic and sexual violence, child sexual abuse and gender-based violence.
Recovery is often positioned as what happens after crisis, justice or clinical intervention. As Rosie Batty shared 'Recovery is prevention'. 
From our work with survivors, we see recovery as part of safety, prevention, justice and social participation. Survivors who are supported to reclaim voice, body, agency and belonging are often better able to seek help, set boundaries, engage with services, reconnect with community, advocate for change and, where they choose, engage with justice pathways.
This is why we advocate that recovery should not be treated as peripheral or “soft”. Reclaiming voice challenges silence. Reconnecting with the body challenges the embodied impacts of violence. Building peer connection challenges shame and isolation. Strengthening agency supports recovery and can help survivors engage with counselling, justice, education, employment and community life.
Left Write Hook’s research and evaluation suggest that creative, physical and relational recovery models can make a measurable difference. Preliminary research connected to the University of Melbourne has demonstrated reductions in PTSD, complex PTSD, depression and stress, alongside increases in personal agency, belonging and resilience. The model is currently being evaluated through an MRFF-funded randomised controlled trial in partnership with the University of Melbourne. This kind of evidence-building should be supported across the sector, particularly for survivor-led and community-based models that often struggle to access long-term research funding.
We also recommend that the Second Action Plan invest in implementation funding. Too often, programs are funded to deliver activities without adequate support for the infrastructure that makes delivery safe and effective. The Plan should fund intake systems, safeguarding, workforce training, supervision, data systems, evaluation, governance, insurance, partnership development and organisational sustainability. These are not administrative extras. They are the conditions that allow organisations like ours to deliver safe, accountable and effective responses.
We hope the plan will strengthen workforce development across prevention, early intervention, response and recovery. This should include national trauma- and violence-informed capability frameworks, specialist training on sexual violence and child sexual abuse, training on coercive control and technology-facilitated abuse, lived experience workforce pathways, and practical tools for universal services. Workforce development should be ongoing and embedded, not delivered as one-off training with no supervision or practice change.
System integration must include prevention and recovery, not only crisis response. Programs that build voice, agency, embodiment, connection and belonging can contribute to prevention by challenging shame, silence, isolation and disconnection. Survivors need multiple pathways into support, including crisis services, specialist family violence and sexual assault services, clinical care, justice responses, peer connection, creative and body-based recovery, culturally safe services and community-based healing.
Left Write Hook’s contribution to this submission is supported by The Snow Foundation, which has invested in our work through its Snow Entrepreneurs program:
“Snow Foundation supports Left Write Hook and its founder, [redacted], through our Snow Entrepreneurs program, recognising the important role of lived experience leadership in driving social change. Through its work with survivors, the organisation brings important insight into both the scale of unmet need and the value of investing in long-term healing and recovery for victim-survivors of childhood sexual abuse. We welcome this submission and its contribution to ensuring that investing in recovery, alongside prevention and response, remains central to Australia’s next National Action Plan.”
[redacted]
Head of Partnerships (Gender lead) – Our Country
Snow Foundation
Finally, we recommend that the Second Action Plan take action by:
- recognising long-term recovery and healing as core parts of the national response;
- funding survivor-led recovery organisations like Left Write Hook as legitimate system partners;
- strengthening trauma- and violence-informed capability across specialist and universal services;
- investing in peer and lived experience workforce development;
- funding supervision, reflective practice and vicarious trauma supports;
- building formal partnership models between survivor-led, specialist, clinical, community-controlled and universal services to reduce waitlists;
- supporting safe, transparent and survivor-centred information sharing;
- investing in culturally safe, accessible and community-led responses;
- addressing evidence gaps in long-term recovery, survivor-led practice and creative/body-based models;
- funding the infrastructure required for safe implementation, not just program delivery.
We hope the Second Action Plan embraces the opportunity to build a system that does not ask victim-survivors to hold all the complexity alone. A coordinated system should create multiple safe entry points, recognise the cumulative impacts of violence and abuse, support the workforce to respond well, and fund the infrastructure needed for collaboration. It should make room for crisis response, justice, clinical care, community connection and long-term healing. For survivors, these are not separate needs, they are part of the same recovery landscape.
