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Feedback for Priority Area 1: Victim-survivors
Victim-survivors require responses that prioritize safety, dignity, accessibility, trust, and long-term recovery. While emergency support remains critical, systems should also focus on prevention, early intervention, trauma-informed care, and long-term social and economic empowerment.
One area that deserves greater attention is neurodiversity. Women and girls with autism, ADHD, intellectual disabilities, learning differences, and other neurodivergent conditions can face elevated risks of abuse, coercion, manipulation, exploitation, cyberbullying, financial abuse, and social isolation. They may also encounter additional barriers when seeking help due to communication differences, sensory sensitivities, reduced confidence in reporting, or difficulties navigating complex support systems.
To improve outcomes for victim-survivors, I recommend:
• Expanding trauma-informed and neuro-inclusive practices across health, education, justice, housing, social services, and frontline support systems.
• Developing accessible reporting pathways that accommodate different communication styles, literacy levels, sensory needs, and cognitive abilities.
• Strengthening early intervention programs in schools and communities that teach consent, respectful relationships, emotional regulation, online safety, boundary recognition, and help-seeking behaviours.
• Improving coordination between police, courts, healthcare providers, social services, and community organisations to reduce the burden on victim-survivors of repeatedly recounting traumatic experiences.
• Increasing access to culturally safe and community-led support services for Aboriginal and Torres Strait Islander peoples, ensuring that responses are designed and delivered in partnership with communities.
• Expanding long-term recovery services that support housing stability, education, employment, financial independence, mental health, and social inclusion.
Technology-facilitated abuse is an emerging area requiring urgent attention. Perpetrators increasingly use social media, messaging platforms, artificial intelligence tools, location tracking, image manipulation, impersonation, deepfakes, surveillance technologies, and digital coercion to control, intimidate, and harm victims. Public awareness campaigns, stronger digital safety education, improved reporting mechanisms, and collaboration with technology providers should be key components of future policy responses.
Coercive control should continue to be recognised as a serious form of abuse that may occur long before physical violence. Greater investment is needed in public education, professional training, risk identification tools, and early intervention programs that help individuals, families, educators, healthcare professionals, and community organisations recognise warning signs before harm escalates.
Barriers that prevent people from seeking help often include fear, stigma, shame, financial dependence, cultural pressures, language barriers, disability-related challenges, distrust of institutions, and lack of awareness regarding available support. Reducing these barriers requires accessible services, community outreach, culturally responsive approaches, and victim-centred systems that prioritise safety and empowerment.
Ultimately, the Second Action Plan should promote a holistic approach that combines prevention, protection, accessibility, inclusion, digital safety, and long-term recovery. By recognising the diverse experiences of victim-survivors and ensuring that support systems are accessible to all, Australia can strengthen its efforts to prevent violence and improve outcomes for individuals, families, and communities.
Additional Recommendation
Australia may also consider developing a dedicated Neuro-Inclusive Safety Framework for victim-survivors with autism, ADHD, intellectual disabilities, and other neurodivergent conditions. Such a framework could establish minimum standards for accessibility, communication, sensory considerations, reporting processes, and support services across healthcare, justice, education, housing, and social service systems.
My work in neuro-inclusion has highlighted the importance of structured approaches that address barriers often experienced by neurodivergent individuals. Initiatives such as neuro-inclusive accreditation models, sensory accessibility frameworks, and employment-readiness pathways demonstrate how inclusion can be embedded into systems rather than treated as an afterthought. These approaches may have broader application in violence prevention, victim support, and recovery services.
In particular, greater attention should be given to:
• Sensory-friendly and communication-accessible support environments.
• Alternative reporting channels for individuals who may struggle with conventional verbal reporting processes.
• AI-assisted accessibility tools that help individuals understand their rights, available services, and support options.
• Employment, skills development, and economic empowerment pathways that reduce vulnerability and dependence.
• Specialist training for frontline workers to recognise how abuse, coercion, manipulation, and trauma may present differently in neurodivergent individuals.
Violence prevention should not be viewed solely through a crisis-response lens. Long-term inclusion, education, employability, independence, and social participation can act as protective factors that reduce vulnerability and strengthen resilience among at-risk populations.
Feedback for Priority Area 2: Prevention and early intervention
Preventing violence before it occurs should remain the central objective of the National Plan. While effective response and recovery systems are essential, the greatest long-term impact will come from addressing the underlying factors that contribute to violence, discrimination, exclusion, harmful attitudes, and power imbalances.
Prevention must begin early and continue throughout life. Schools, families, workplaces, communities, online environments, and public institutions all play important roles in shaping attitudes, behaviours, and social norms. Efforts should therefore focus not only on responding to violence but on building cultures of respect, empathy, inclusion, accountability, and healthy relationships.
Several priority actions could strengthen prevention and early intervention efforts:
• Introduce age-appropriate education on consent, respectful relationships, emotional regulation, empathy, conflict resolution, digital citizenship, and online safety throughout the education system.
• Expand programs that help children and young people recognise coercive control, manipulation, bullying, grooming behaviours, misinformation, and technology-facilitated abuse.
• Equip parents, teachers, coaches, youth workers, healthcare professionals, and community leaders with practical tools to identify early warning signs and intervene before harmful behaviours escalate.
• Promote bystander intervention programs that encourage individuals to safely challenge harmful attitudes, discrimination, harassment, and abusive behaviour within their communities and workplaces.
• Strengthen workplace education on respectful conduct, psychological safety, gender equality, inclusion, and early reporting mechanisms.
• Support community-led initiatives that are culturally responsive and designed in partnership with Aboriginal and Torres Strait Islander communities and other diverse populations.
Neuro-inclusion should also be considered as part of violence prevention strategies. Individuals with autism, ADHD, intellectual disabilities, and other neurodivergent conditions may face increased vulnerability to bullying, coercion, exploitation, social isolation, and abuse. Prevention initiatives should therefore ensure that educational materials, awareness campaigns, reporting pathways, and support systems are accessible and inclusive for neurodivergent individuals.
One promising area is the development of structured neuro-inclusive frameworks that help schools, workplaces, and community organisations create environments where individuals are better able to understand personal boundaries, recognise unsafe situations, seek help, and build social confidence. Early intervention programs that support communication skills, emotional literacy, self-advocacy, digital safety awareness, and employment readiness can act as long-term protective factors.
Technology presents both opportunities and risks. While digital platforms can expand access to education and support, emerging technologies are also creating new forms of harm. Artificial intelligence, deepfakes, online impersonation, cyberstalking, location tracking, image-based abuse, and algorithm-driven harassment are becoming increasingly sophisticated. Prevention efforts should include digital literacy programs that help people identify and respond to technology-facilitated abuse before significant harm occurs.
Governments should also work closely with technology companies, researchers, educators, and civil society organisations to develop proactive safeguards against emerging forms of online abuse. This may include improved reporting mechanisms, user education, platform accountability measures, and AI-assisted detection of harmful behaviour.
At the community and societal levels, prevention efforts should focus on addressing stigma, discrimination, exclusion, and inequality. People who feel isolated, marginalized, or disconnected from their communities may face greater vulnerability to abuse or may be less likely to seek support. Building inclusive communities where diversity is respected and participation is encouraged can strengthen social resilience and reduce risk factors associated with violence.
Effective prevention requires sustained investment, long-term commitment, and rigorous evaluation. Governments should support research, data collection, and evidence-based assessment of prevention programs to better understand what works across different populations and contexts. Particular attention should be given to emerging challenges, including technology-facilitated abuse, neurodiversity, online radicalisation, social isolation, and the impacts of rapidly evolving digital environments.
Ultimately, ending violence requires a shift from reactive intervention to proactive prevention. By investing in education, inclusion, digital safety, community resilience, neuro-inclusive practices, and early support systems, Australia can strengthen protective factors, reduce vulnerability, and create safer environments for women, children, families, and communities.
Feedback for Priority Area 3: Children and young people in their own right
Children and young people should be recognised not only as members of families affected by violence but as individuals with their own rights, experiences, vulnerabilities, and support needs. Policies, services, and interventions should place children and young people at the centre of decision-making and ensure their voices are heard in matters that directly affect their safety, wellbeing, recovery, and future opportunities.
Improving outcomes for children and young people requires early identification, coordinated support, and long-term investment in prevention and resilience-building. Exposure to violence can have profound impacts on emotional development, mental health, education, relationships, self-esteem, and future life outcomes. Responses should therefore extend beyond immediate safety concerns and support long-term recovery, empowerment, and social participation.
Several actions could strengthen outcomes for children and young people:
• Expand trauma-informed support services within schools, healthcare systems, community organisations, and youth services.
• Improve coordination between education, child protection, health, justice, and social service sectors to ensure children do not fall through gaps in support systems.
• Increase access to counselling, mentoring, peer-support programs, and early intervention services that promote recovery and resilience.
• Develop child-friendly and youth-friendly reporting pathways that are accessible, trusted, and easy to navigate.
• Ensure that support services are culturally safe, inclusive, and responsive to the diverse experiences of Aboriginal and Torres Strait Islander children and young people.
Children and young people with disabilities, autism, ADHD, intellectual disabilities, learning differences, and other neurodivergent conditions may face additional risks of bullying, exploitation, coercion, manipulation, social exclusion, and abuse. They may also find it more difficult to recognise unsafe situations, communicate concerns, or access support services.
For this reason, Australia should consider adopting neuro-inclusive approaches across education, child protection, justice, and support systems. This includes:
• Accessible communication methods.
• Sensory-friendly support environments.
• Tailored safety education programs.
• Training for professionals to recognise how trauma, abuse, and distress may present differently in neurodivergent children and young people.
• Programs that strengthen self-advocacy, emotional literacy, digital safety awareness, and independent decision-making skills.
One of the most significant emerging challenges is technology-facilitated harm. Children and young people are increasingly exposed to cyberbullying, online grooming, coercion, image-based abuse, deepfakes, online exploitation, harmful content, and digitally enabled peer abuse. The rapid evolution of artificial intelligence and digital technologies is creating new risks that traditional safeguarding approaches may not adequately address.
To respond effectively, governments and education systems should strengthen:
• Digital citizenship education.
• Online safety and media literacy programs.
• Awareness of consent in online environments.
• Critical thinking and misinformation awareness.
• Understanding of emerging technologies, including artificial intelligence and manipulated digital content.
Support should also be available for parents, carers, and educators to help them identify warning signs and engage constructively with young people about online risks.
For children and young people who use violence or display harmful sexual behaviours, responses should balance accountability with opportunities for education, rehabilitation, and behavioural change. Evidence suggests that punitive approaches alone are often insufficient and may fail to address underlying causes.
Effective interventions should include:
• Early behavioural support.
• Trauma-informed assessments.
• Mental health services.
• Family-based interventions.
• Social and emotional learning programs.
• Education regarding consent, respect, empathy, and healthy relationships.
The objective should be to reduce harm, promote accountability, and support long-term behavioural change while maintaining community safety.
Meaningful participation of children and young people is also essential. Policies, programs, and services designed for young people are often developed without sufficient input from those they aim to serve. Governments should establish mechanisms that enable children and young people from diverse backgrounds to contribute to policy development, program design, service evaluation, and community initiatives.
This participation should include representation from:
• Aboriginal and Torres Strait Islander young people.
• Young people with disabilities.
• Neurodivergent young people.
• Young people from culturally and linguistically diverse communities.
• Rural and remote communities.
• LGBTQIA+ young people.
Engaging young people as partners rather than passive recipients of services can improve relevance, effectiveness, trust, and long-term outcomes.
Ultimately, the Second Action Plan should recognise that protecting children and young people requires more than responding to harm after it occurs. It requires building safe, inclusive, supportive, and empowering environments where children and young people can develop confidence, resilience, healthy relationships, digital literacy, and the skills necessary to navigate an increasingly complex world. By investing in prevention, participation, neuro-inclusion, and early support, Australia can strengthen outcomes for current and future generations.
Feedback for Priority Area 4: People who use violence
Preventing violence requires not only supporting victim-survivors but also identifying, understanding, and addressing the factors that contribute to violent, abusive, controlling, and harmful behaviours. While accountability must remain central to all responses, greater emphasis should be placed on earlier identification, intervention, behavioural change, and prevention before violence escalates or becomes entrenched.
The most effective long-term strategy is likely to be a combination of accountability, education, support, and early intervention. Violence often emerges from a complex interaction of personal, social, cultural, psychological, economic, and environmental factors. While these factors do not excuse harmful behaviour, understanding them can help inform more effective prevention and rehabilitation strategies.
Several actions could strengthen early recognition and response:
• Improve training for educators, healthcare professionals, employers, community leaders, social workers, and frontline services to identify early indicators of controlling, abusive, aggressive, or harmful behaviour.
• Promote greater awareness of coercive control, emotional abuse, technology-facilitated abuse, stalking, manipulation, and other forms of non-physical violence.
• Strengthen referral pathways that enable individuals at risk of using violence to access support before behaviours escalate.
• Encourage workplaces, educational institutions, sporting organisations, and community groups to establish clear expectations regarding respectful behaviour and early intervention procedures.
Responses to people who use violence should always prioritise the safety of victim-survivors. However, accountability and behavioural change are not mutually exclusive. Effective interventions should help individuals recognise the consequences of their actions, accept responsibility, understand underlying drivers, and develop healthier ways of managing emotions, relationships, conflict, and stress.
Programs aimed at behavioural change should incorporate:
• Accountability and responsibility-taking.
• Emotional regulation and self-awareness.
• Empathy development.
• Healthy relationship education.
• Conflict resolution skills.
• Mental health support where appropriate.
• Substance misuse interventions where relevant.
• Ongoing monitoring and evaluation of behavioural outcomes.
Technology-facilitated abuse is an emerging area that requires particular attention. Increasingly, violence and coercive control may involve online harassment, cyberstalking, image-based abuse, impersonation, deepfakes, location tracking, surveillance technologies, and other digital tools. Prevention and intervention programs should therefore address both physical and digital forms of abuse and equip participants with a clear understanding of responsible technology use and digital accountability.
Neurodiversity should also be considered when designing interventions. It is important to recognise that autism, ADHD, intellectual disabilities, and other neurodevelopmental conditions do not cause violence. However, communication differences, difficulties interpreting social cues, emotional regulation challenges, social isolation, or co-occurring mental health concerns may influence how some individuals engage with support programs.
Programs should therefore be designed to be accessible and effective for diverse participants by incorporating:
• Clear and direct communication.
• Structured learning approaches.
• Individualised support where required.
• Accessible educational materials.
• Neuro-inclusive service delivery models.
This can improve engagement while maintaining accountability and ensuring that interventions are responsive to individual needs.
Culturally safe and community-led approaches are equally important. Aboriginal and Torres Strait Islander communities, culturally and linguistically diverse populations, rural and remote communities, people with disabilities, and other groups may experience unique barriers when accessing support or intervention services. Responses should be developed in partnership with communities and informed by local knowledge, lived experience, and cultural context.
Governments should also invest in research and data collection to better understand emerging drivers of violence. Areas requiring further attention include:
• Technology-facilitated abuse.
• Online radicalisation and harmful online communities.
• Social isolation and loneliness.
• Economic stress and financial insecurity.
• Adolescent violence.
• Peer-to-peer abuse.
• The influence of rapidly evolving digital environments and artificial intelligence technologies.
Families, schools, workplaces, sporting organisations, faith-based organisations, and community groups all have important roles to play in identifying concerning behaviours early and fostering cultures that promote respect, inclusion, empathy, and non-violence. Violence prevention should not be viewed solely as a justice-system responsibility; it requires coordinated action across society.
Ultimately, reducing violence requires a balanced approach that combines victim-survivor safety, accountability, behavioural change, early intervention, education, cultural responsiveness, and evidence-informed practice. By identifying risks earlier, strengthening intervention pathways, and supporting meaningful behavioural change, Australia can reduce harm and contribute to safer families, relationships, workplaces, and communities.
Feedback for Priority Area 5: System Integration and Workforce
Creating a safer future for women, children, families, and communities requires more than effective individual programs. It requires a coordinated, connected, and inclusive system in which prevention, early intervention, response, recovery, and accountability mechanisms work together seamlessly. Victim-survivors, children, young people, families, and individuals using violence often interact with multiple services across healthcare, education, justice, housing, child protection, employment, disability, and community sectors. A fragmented system can result in delays, repeated trauma, missed warning signs, and inconsistent outcomes.
One of the most significant opportunities for improvement lies in strengthening system integration. Individuals seeking support should not have to navigate complex service pathways or repeatedly recount traumatic experiences to multiple agencies. Greater coordination, shared referral pathways, and appropriate information-sharing mechanisms can help create more responsive and person-centred services.
Several priorities could strengthen system integration:
• Improve collaboration between healthcare, education, justice, housing, disability, child protection, employment, and community services.
• Develop integrated referral pathways that enable individuals to access appropriate support quickly and efficiently.
• Strengthen information-sharing frameworks that balance privacy, safety, and service coordination.
• Encourage multidisciplinary and cross-sector approaches to prevention, intervention, and recovery.
• Expand place-based and community-led models that bring services together around the needs of individuals and families.
Technology can also play an important role in supporting integrated service delivery. Secure digital platforms, coordinated case-management systems, and evidence-informed decision-support tools may improve communication between services while reducing duplication and administrative burden. However, technology should complement rather than replace human-centred and trauma-informed approaches.
A skilled, supported, and sustainable workforce is equally critical to achieving the objectives of the National Plan. Frontline professionals often operate in complex, emotionally demanding environments and require ongoing support, training, and resources.
Priority workforce capabilities should include:
• Trauma-informed practice.
• Cultural competence and cultural safety.
• Neuro-inclusive service delivery.
• Digital safety and technology-facilitated abuse awareness.
• Early identification of coercive control and non-physical forms of violence.
• Risk assessment and safety planning.
• Child-centred and youth-centred practice.
• Cross-sector collaboration and systems thinking.
Neuro-inclusion deserves particular attention within workforce development. Many professionals receive limited training regarding autism, ADHD, intellectual disabilities, communication differences, sensory needs, and other forms of neurodiversity. As a result, individuals may encounter barriers when accessing support or may not receive responses that appropriately reflect their needs and circumstances.
Australia may benefit from developing national neuro-inclusive practice guidelines and workforce capability frameworks that help professionals deliver accessible, respectful, and effective services across sectors. This aligns with broader principles of inclusion, accessibility, and equitable access to justice and support.
Workforce wellbeing should also be prioritised. High workloads, workforce shortages, secondary trauma, burnout, and staff turnover can reduce service quality and undermine long-term system effectiveness. Governments should continue investing in workforce retention, supervision, mental health support, professional development, and career pathways to strengthen workforce sustainability.
Specialist and universal services require additional support to ensure accessibility and inclusion for diverse communities. This includes:
• Aboriginal and Torres Strait Islander peoples.
• People with disabilities.
• Neurodivergent individuals.
• Culturally and linguistically diverse communities.
• Rural and remote populations.
• LGBTQIA+ individuals.
Services should be designed with accessibility in mind from the outset rather than relying solely on later adjustments or accommodations.
The Second Action Plan should also prioritise evidence development and continuous learning. While significant progress has been made in understanding violence and effective interventions, important evidence gaps remain. Greater investment is needed in:
• Longitudinal research.
• Evaluation of prevention programs.
• Technology-facilitated abuse research.
• Neurodiversity and violence prevention research.
• Early intervention effectiveness studies.
• Workforce capability assessments.
• Data integration and outcome measurement.
Emerging technologies such as artificial intelligence may also provide opportunities to improve service accessibility, risk identification, information delivery, and workforce support. However, their implementation should be guided by ethical principles, transparency, privacy protections, and human oversight.
A promising future direction may be the development of integrated national frameworks that combine accessibility, trauma-informed practice, cultural safety, digital safety, and neuro-inclusion across all relevant sectors. Such frameworks can help ensure consistency, improve service quality, and reduce disparities in access and outcomes.
Ultimately, the success of the Second Action Plan will depend on the strength of the systems and people responsible for delivering it. By investing in integration, workforce capability, accessibility, innovation, and evidence-informed practice, Australia can create a more coordinated and resilient response that better supports prevention, early intervention, recovery, accountability, and long-term safety for all communities.
Are there any other actions you think should be a priority to stop family, domestic and sexual violence?
Other Areas of Action
In addition to the priority areas outlined in the consultation, I believe Australia should place greater emphasis on responsible innovation and the use of emerging technologies to strengthen prevention, early intervention, service accessibility, and system effectiveness.
Artificial intelligence, digital platforms, and data-driven tools have the potential to significantly enhance efforts to prevent and respond to family, domestic, and sexual violence when implemented ethically and with appropriate safeguards. Governments should explore opportunities to develop AI-assisted solutions that support victim-survivors, frontline workers, educators, communities, and policymakers.
Potential applications include:
• Accessible digital support tools that help individuals understand their rights, identify available services, and access support pathways.
• Early-warning and risk-identification systems that assist professionals in recognising patterns associated with escalating harm, coercive control, or vulnerability.
• AI-assisted accessibility solutions that support people with disabilities, neurodivergent individuals, people with limited literacy, and those from diverse linguistic backgrounds.
• Digital safety tools that help identify and respond to technology-facilitated abuse, online harassment, cyberstalking, image-based abuse, impersonation, and emerging AI-enabled threats.
• Data-driven insights that support evidence-based policy development, service planning, workforce allocation, and program evaluation.
• Training and simulation platforms that help frontline professionals develop skills in trauma-informed, culturally safe, and neuro-inclusive practice.
My own work has demonstrated the potential of combining innovation, artificial intelligence, accessibility, and systems thinking to address complex societal challenges. I believe similar approaches can be applied to violence prevention and response, particularly in improving accessibility, early intervention, inclusion, and service coordination.
At the same time, the use of artificial intelligence in this field must be guided by strong ethical frameworks, privacy protections, transparency, accountability, and human oversight. AI should support professional judgement and human-centred service delivery rather than replace it.
I also encourage consideration of a National Neuro-Inclusive Safety and Accessibility Initiative. Neurodivergent individuals, including those with autism, ADHD, intellectual disabilities, and other neurodevelopmental differences, are often underrepresented in violence prevention policy despite facing unique vulnerabilities and barriers to support. Embedding neuro-inclusion across education, justice, healthcare, housing, employment, and community services would strengthen prevention, accessibility, and recovery outcomes.
Finally, I encourage Australia to continue fostering international collaboration and knowledge exchange. Many of the challenges associated with violence, digital harms, social exclusion, and vulnerability transcend national borders. By sharing innovations, evidence, and best practices internationally, countries can accelerate learning and strengthen collective efforts to create safer, more inclusive, and more resilient societies.
The most effective long-term strategy will combine prevention, education, inclusion, technology, community engagement, workforce capability, and evidence-based policy. By embracing innovation while maintaining a strong focus on human dignity, accessibility, and safety, Australia can further strengthen its leadership in addressing family, domestic, and sexual violence.
[redacted]
