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About Seniors Rights Service  

Established in 1986, Seniors Rights Service is a specialist statewide community legal centre that 

has for 40 years protected and advanced the rights of older people. Seniors Rights Service seeks to 

raise awareness and empower older people to activate, uphold, extend and defend their individual 

rights.  

 

Our legal service provides free legal advice, casework assistance, information, referral and 

community legal education. In NSW Seniors Rights Service delivers the National Aged Care 

Advocacy Program providing information, support and advocacy for people using or seeking to 

access in home and residential aged care services including specialist financial advocacy that helps 

older people to understand fees, costs and pricing, resolve concerns relating to costs and support 

consumer choice.  

 

As the largest Ageing Peak Body in NSW, we work closely with the Department of Communities and 

Justice and other key NSW bodies and departments to further the NSW Government’s Ageing Well 

in NSW: Senior Strategy 2021 -2031 with a specific role under the Ageing Well action plan under 

focus area 4: Being resilient and informed. 

 

Our purpose: why we exist  

To advocate for older people, assisting them and their carers to claim their rights and support them 

in the exercise of those rights, so they enjoy a rich life as senior and respected members of the 

community with dignified and equitable access to the care and support they need.  

 

Our role: what we do  

We give voice through advocacy, information through education and advice through legal services. 

 

Acknowledgement of Country   

Seniors Rights Service acknowledges the Traditional Custodians of Country throughout Australia 

and recognises their continuing connection to land, waters and culture. We pay our respects to their 

Elders past and present.   
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Introduction  

Seniors Rights Service welcomes the opportunity to provide this submission to the consultation 

paper on the Second Action Plan (Action Plan) in support of the National Plan to End Violence 

against Women and Children 2022-2032 (National Plan).  

 

We support the introduction of a comprehensive and effective Action Plan to reduce the instances of 

gender-based violence and increase the supports available to victim-survivors. While there has 

been positive change in relation to sexual harassment against women, there has been no change in 

relation to jurisdictional rates in NSW of women who experiences of violence. Seniors Rights 

Service supports an Action Plan that will bring about meaningful change and greater protection for 

victim-survivors.   

 

Seniors Rights Service specialises in the rights of older people and as such not all of the priority 

areas and questions have been addressed. Our submission has focused on the lived experience of 

older women in NSW.  

 

Seniors Rights Service also has had the opportunity to read and endorses the recommendations 

contained in the submission to the Second Action Plan made by Women’s Legal Service NSW on 

31 July 2026.  

 

Priority Area 1: Victim-Survivors 

As a specialist community legal centre providing advice and assistance to older people across 

NSW, we are uniquely positioned as a frontline observer of systemic gaps and challenges which 

adversely affect victim-survivors experiencing intersectional disadvantages, including ageism and 

disability.  

Service or system responses  

While the legal system and judiciary play a vital role in preventing or responding to family, domestic 

and sexual violence (FDSV), there are opportunities to strengthen its current response to ensure 

that victim-survivors are treated respectfully and with compassion to promote their safety, wellbeing, 

healing and recovery.  
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the violence occurring as a significant portion of the reported cases are about domestic and family 

violence, including coercive control.11  

 

Coercive control against older women can be particularly difficult to identify because controlling 

behaviour may be concealed as ordinary family support and caregiving. Societal expectation for 

family members to assist older people and their increased dependency can make it hard to 

recognise when care becomes a means to exercise control and exploitation for the perpetrator’s 

own benefit.  

 

The Action Plan should therefore ensure that older women’s experiences to coercive control is 

identified through a FDSV lens rather than being treated as a generic form of abuse and 

mistreatment of an older person. This should include improving recognition and understanding 

among professionals and services to allow a more effective response to the operation of coercive 

control in family and caregiving relationships with older populations.  

 

Technology-facilitated Abuse 

The impact of technology-facilitated abuse impacts all ages and sectors of society. Australian 

National Research Organisation on Women’s Safety estimated that 33% of people aged 65-74 and 

25% of people aged 75 and over experienced technology-facilitated abuse in their lifetime.12 As 

more services shifts online, older people are increasingly relying on family members and caregivers 

to manage their digital tasks on their behalf, which poses heightened risks of financial abuse, fraud 

and coercion.13  

 

The nature and impact of technology-facilitated abuse on older people remains underexplored thus 

it is timelier than ever to start addressing this issue. The Action Plan should raise awareness of the 

expanding forms of technology-facilitated based violence and develop outreach and community 

programs targeting older people to educate them about how to prevent technology-facilitated abuse, 

such as how to prevent stalking via mobile phone tracking, secure access to bank accounts and 

lock smart devices.  

 

 

 
11 Ibid. 
12 Australian Institute of Health and Welfare, Family, Domestic and Sexual Violence (Web Report, 24 February 2026) 
https://www.aihw.gov.au/family-domestic-and-sexual-violence/population-groups/older-people. 
13 Aberystwyth University, ‘A New Guide to Tackle Tech Abuse of Older People’, Tech Xplore (online at 3 October 2025) 
https://techxplore.com/news/2025-10-tackle-tech-abuse-older-people.html. 
















