Seymour Family Violence Working Group
Feedback for Priority Area 1: Victim-survivors
Victim-survivors often enter the family violence system through community, education, housing, health and child and family services rather than specialist family violence services. These ‘soft entry points’ are critical because they are trusted environments where people disclose concerns before reaching crisis point. However, these services are not consistently recognised, resourced or connected as part of the broader family violence response system. 
The biggest difference to victim-survivor safety, wellbeing and recovery would be:
•	Earlier access to support through trusted community settings.
•	Better integration between legal, family violence, housing and financial support services.
•	Timely access to legal assistance at the earliest opportunity, recognising that many victim-survivors first seek help for practical legal issues such as intervention orders, tenancy, debt, child arrangements or family law before identifying themselves as experiencing family violence.
•	Reduced wait times for family violence case management and specialist support.
•	Improved access to safe and affordable housing.
•	Improved economic supports that reduce financial dependence on people using violence.
•	Clearer and simpler service navigation pathways. 
Victim-survivors frequently experience system fragmentation, are required to repeat their story multiple times and receive inconsistent advice regarding legal processes, funding pathways and service eligibility. Simplifying navigation across systems such as The Orange Door, Flexible Support Packages (FSP), Personal Safety Initiatives (PSI) and legal services would significantly improve outcomes. Greater consistency between state and federal legal systems is also required, particularly where victim-survivors are navigating family violence intervention orders alongside parenting proceedings in the federal family law system.
Emerging issues requiring greater focus include coercive control, technology-facilitated abuse, surveillance through devices and social media, and continued risks associated with family law proceedings and post-separation abuse. These issues often persist even when no recent incidents have been reported and require more sophisticated risk assessment approaches. 
There is also a need for more place-based and community-led responses in regional communities where service systems may be more fragmented and where family and community networks influence help-seeking behaviours.
Feedback for Priority Area 2: Prevention and early intervention
The strongest feedback from our work is that prevention must begin much earlier and extend beyond specialist family violence services. Schools, youth services, community organisations, sporting clubs and other community settings all have a critical role in prevention and early identification. 
Prevention also depends on building the confidence and capability of universal services, including GPs, schools, maternal and child health services, sporting clubs, neighbourhood houses and employers, to recognise early indicators of family violence and respond safely through appropriate referrals.
The most significant opportunities to prevent violence include:
•	Investing in respectful relationships education.
•	Strengthening youth engagement and help-seeking pathways.
•	Expanding community education initiatives.
•	Building family violence capability within adjacent systems.
•	Supporting community-led prevention activities. 
Place-based approaches are particularly promising because they allow communities to coordinate local responses, identify emerging issues and tailor prevention activities to local needs. The Seymour Family Violence Working Group demonstrates how local partnerships can improve collaboration, service awareness and cross-sector learning. 
Prevention efforts should also address the growing influence of social media, online misogyny, technology-facilitated abuse, coercive control and harmful relationship norms among young people. 
Prevention initiatives should continue engaging men and boys as partners in challenging harmful gender norms and promoting respectful relationships.
Governments should continue investing in schools and youth-focused prevention programs while strengthening links between education settings, community services and family violence services.
Feedback for Priority Area 3: Children and young people in their own right
Children and young people should be recognised as victim-survivors in their own right rather than solely as witnesses to violence experienced by adults. The family violence service system should ensure children have access to age-appropriate therapeutic responses, recovery supports and opportunities to have their experiences heard and understood. 
The most important improvements would include:
•	Earlier identification through schools and youth services.
•	Child-centred therapeutic supports.
•	Improved pathways for young people to access help independently.
•	Better integration between family violence, education, mental health and child wellbeing systems. 
Our local discussions highlighted the need for youth-friendly information and support pathways, particularly for young people affected by family violence who may not seek help through traditional service systems. Work underway to improve youth-focused resource materials demonstrates the need for more direct, accessible and safe pathways for young people. Children should not lose access to therapeutic support simply because the immediate crisis has ended. Recovery from family violence is often long-term and requires sustained investment beyond crisis responses.
The Second Action Plan should also recognise emerging harms including technology-facilitated abuse, peer violence, dating violence and harmful online content. Young people need support to navigate increasingly complex online and social environments. 
Young people should be actively involved in shaping the services, information resources and programs intended to support them.
Feedback for Priority Area 4: People who use violence
The system should place greater emphasis on earlier intervention with people who use violence, while maintaining a primary focus on victim-survivor safety and accountability. Families, schools, workplaces, community organisations and service providers all have a role in recognising concerning behaviours earlier and connecting individuals to appropriate supports. 
Interventions should focus on:
•	Accountability for behaviour.
•	Behaviour change.
•	Understanding patterns of coercive control.
•	Addressing technology-facilitated abuse.
•	Responding before violence escalates. 
Regional communities require access to evidence-informed responses for people using violence. Particular attention should be given to ensuring programs are available outside metropolitan centres, with pathways integrated into broader community and justice systems. 
Earlier intervention opportunities should not rely solely on the justice system. Health services, alcohol and other drug services, mental health services, workplaces and community organisations should be supported to recognise patterns of coercive control and facilitate safe referral pathways before violence escalates.
The Working Group's experience highlights the importance of coordinated responses involving police, courts, family violence services and behavioural change services rather than expecting individual systems to respond in isolation. Accountability measures should complement, rather than replace, meaningful opportunities for behaviour change, recognising that long-term community safety depends on reducing the risk of future violence.
Feedback for Priority Area 5: System Integration and Workforce
System integration is the strongest and most consistent theme emerging from our community consultation and local service collaboration. Victim-survivors already interact with multiple systems, but those systems are often disconnected, difficult to navigate and inconsistent in their responses. 
The biggest opportunity for improvement is investment in place-based coordination structures that bring together specialist family violence services, legal services, police, education, housing, child and family services and community organisations. Community legal services should be recognised as core partners within integrated family violence responses, not simply referral destinations. Their involvement supports earlier legal intervention, integrated risk management and more holistic outcomes for victim-survivors.
Effective approaches include:
•	Local cross-sector working groups.
•	Joint training initiatives.
•	Shared referral pathways.
•	Warm referral processes.
•	Service familiarisation activities.
•	Cross-sector capability building. 
Workforce challenges continue to impact service quality and access. Regional areas face particular difficulties attracting and retaining experienced staff. High turnover affects continuity of care, institutional knowledge and relationships between services.
Priority workforce investments should include:
•	Family violence capability across adjacent systems.
•	Legal literacy training.
•	Trauma-informed practice.
•	Regional workforce recruitment and retention.
•	Ongoing professional development.
•	Dedicated capacity for collaboration and partnership work. 
Partnership and coordination activities are often expected to occur alongside core service delivery without dedicated funding. Sustainable collaboration requires investment in the workforce time needed to participate in local partnerships, joint planning, secondary consultation and cross-sector learning.
The Second Action Plan should support service integration by simplifying pathways, improving information sharing and recognising the significant role of schools, community organisations, housing services and other adjacent systems in responding to family violence.
Are there any other actions you think should be a priority to stop family, domestic and sexual violence?
The Second Action Plan should explicitly recognise place-based coordination as a system reform priority.
Our experience demonstrates that local cross-sector structures create opportunities for:
•	Earlier intervention.
•	Stronger referral pathways.
•	Better understanding of local service gaps.
•	More effective collaboration.
•	Shared professional learning.
•	Community-led problem solving. 
The Plan should also support practical initiatives that enable victim-survivors to remain safely connected to their homes and communities through integrated responses involving housing, financial supports, legal services, safety planning and practical security measures. 
Safe and affordable housing remains one of the greatest barriers to victim-survivors leaving violence. Legal protections and safety planning alone cannot achieve lasting safety where victim-survivors have no realistic housing options. Increased investment across the housing continuum, from crisis accommodation to long-term social and affordable housing, remains fundamental to reducing family violence.
The Second Action Plan should also support ongoing evaluation of place-based initiatives to identify successful local models that can be adapted and scaled across regional, rural and metropolitan communities while retaining flexibility to respond to local circumstances.
Finally, national reforms should be informed by local evidence and community experience. Regional communities such as Seymour offer important insights into the challenges of service fragmentation, workforce shortages, system navigation and the benefits of coordinated place-based responses.
